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Ashokrao Mane Group of Institutions, Vathar

INTERNAL COMPLAINTS COMMITTE CELL

Ashokrao Mane Group of Institutions (AMGOI), Vathar, is dedicated to maintaining a
safe, secure, and respectful environment that allows employees and students to work
without fear of prejudice, gender bias, or sexual harassment. The institution aims to protect
the dignity and rights of every individual by ensuring strict adherence to a zero-tolerance
policy for sexual harassment. This policy outlines the preventive measures, reporting
mechanisms, and disciplinary actions for ensuring a harassment-free environment.

o Ensures a safe, secure, and friendly working environment.

o Strict adherence to zero-tolerance towards sexual harassment.

e Provides clear reporting procedures for staff and students.

o Ensures confidentiality and fair treatment of all involved parties.

e Guarantees that no staff or student will face retaliation for filing a complaint.

o Aligns with the Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013.

o Implement preventive measures against sexual harassment.

e Address complaints promptly and confidentially.

e Educate employees and students on the institution's sexual harassment policy.
e Provide support to complainants during the investigation process.

e Recommend disciplinary actions for confirmed cases of harassment.

Internal Complaint Procedure: A staff member or student who believes they have been
harassed should:

o Inform the alleged harasser that the behavior is offensive and request that it stop
immediately (if comfortable doing so).



Document the date, time, and location of the incident(s).

If the harassment persists or the individual is uncomfortable addressing the harasser
directly, report the issue to the designated ICC contact.

Alternatively, the complainant may speak to the member of the ICC Cell.

Complaint Process: When a complaint is received, the designated ICC contact will:

Record a detailed account of the incident(s).

Ensure the complainant understands the procedure for handling the complaint.
Ascertain the complainant’s desired outcome (e.g., an apology, behavioral change,
etc.).

Decide the next step: informal resolution or formal investigation.

Maintain confidentiality throughout the process.

Informal Resolution:

The alleged harasser will be informed of the complaint and given an opportunity to
respond.

Both parties will be advised of their rights and responsibilities.

Mediation may be facilitated to resolve the matter amicably if the complainant
prefers an informal approach.

Follow-up measures will be taken to ensure the behavior does not continue.

Formal Investigation:

An impartial investigation will be conducted to gather facts.

Both the complainant and the alleged harasser will be interviewed.

Based on the findings, the ICC may recommend appropriate actions such as an
apology, counseling, transfer of duties, or dismissal.

Ashokrao Mane Group of Institutions remains committed to fostering a culture of respect .
and equality. The ICC ensures that all complaints are handled with seriousness, urgency,
and confidentiality to uphold the institution's core values.
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