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Subject Code: 74370
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Subject Namc: Master of Business Administration (CRACIRCS) 74370 74370 - Management
hcmunnﬂc_ %-. 08,1022 _10.00 AM
Date: 3- 03"1'3'11 Time: 10:00:00 to 11:00:00

Q['Fndc l.'IIHHQI'
Tu:u'l M:__[l.,-. : 50 Each Question 2 Marks, Total 25 Ques, Duration 1 Tlr

1.____is the scope of financial accounting.
a. Collection and processing of data b. Verifying or auditing data
c. Publishing data d. All of the above

2. Which is not a limitation of financial accounting?
i Inadequate information to fixup the b, Lack of data for comparison of cost of operation of
price of products manufactured the firm with other firms in the industry

c. The data ayailable is historical in nature d. Complies with the various legal requirements

3. Ihc m‘r_mdmg purpose of financial accounting is to summarize financial activity in
bumtn the
a. prnf: add loss statement b. balance sheet

c. cash flow statement d. all of the above

4. is concerned with the duties of the financial managers in the business firm.
a. Financial Management ' b. Accounting Management
c. Personnel Management d. Merger

5. Overhead cost isthe totalof _
a.all :ndue:t costs. b. all direct costs.
c. indirect :.u{i\-a:.rm Costs, d. all specific costs

6. Multi ]}!: cuslmg iz 2 technique of using two or more cost ing methods for
asnr:n 1t.|l.mtﬂl! of cost by_

a. []:u. same firm. b. the several firms.
c. the same industry. d. the several industries.

7. Office and administrative cxpenses can be charped on the hasis of
1. material cost, b, labour cost

L=
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C. prime cost d. factory cost,

8. The ratios which reveal the final result of the managerial policics and perfory, ANy
is

a. turmover ratios, b, profitability ratios.
c. short term solvency ratio. d. long term solvency ratio,
9. Prelimifiary expenses is an cxample of,

: b. current assets.
k.
e fhictitio s asselE,

&

d. current liabilities.

1 f"[hc ratio which shows the proportion of profits retained in the business out of the
current year's profits is__

a. retained earnings ratio, b. pay out ratio
C. eamnings per share. d. price carnings ratio,

11. Which of the following are characteristics of B.E.T?

a. There is no loss and no profit to the firm. b, Total revenue js equal to total cost.
< Contribution is equal to fixed cost. d. All of the above.,

a.jEm'ti-: :.E-" b. Capital employed is taken into account,
¢! Limitation of non-linear behavior of - ; i
| 2 d. Limitation of presence of perfect competition,

13. Given selling price is Rs 10 per
5,000. What is break-even point?

a. 500 units . b. 1,000 units
€. 1,250 units

uni:,fui:hl:cnstisksﬁp:runitaudﬁnd cost is Rs

d. None of the abave

14. Given selling price is Rs 20 Per unit, variable cost is e 16 per unit contribution isg-

a.Rs1.25 pzm{m b. Rs 4 per unit

c.Rs i).ﬂ el unit

Izﬁkﬂm}in ‘gf the following statement m
o

icular time?
L il

d. None of the above

casures the financial position of the entity an

a. Income Statement
c. Cash Flow Statement

b. Balance Shee

. Statement of g ctained l!nrning

16. Percentage of Margin of Safety can be calculated in which one of the following ways?

B23/3023.0
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b. Using budpget profit

a. Based on budgeted Sales
d. All of the given options

s Using profit & Contribution ratio

17- Which ol the I‘u]lnﬁ-i ng represcois a CVP cquation?
b. Sales = Contribution margin ratio + Fixeq Ty

a. Sales = Contribution margin (Rs.) +
- Profits

Fixed expenses + Profits

c. Sales = Variable expenses + Fixed d. Sales = Variable expenses - Fixed expenses 4

expenses + frolits SES + profits

]’H\I‘ enp HES arc I"I-Sill,[:' aoyer {im{:. which of the fn[luwin]; invenl ary fﬂﬂi!‘lg mEUIEdE
iI're in the lowest gross marpgin/prohts?

L b. LIFO
a¥FIED -
¢. Weighted Average d. Cannot be determined

19. When the sales increase from Rs. 40,000 to Rs. 60,000 and profit increases by Rs.
5,000, the P/V ratio is

n. 0.2 b.0.3
r. 0.25 d. 40%.
10. A company's break even point is 6,000 units per annum. The sclling price is Rs. 90 per

it and the variable cost is Rs. 40 per unit. What are the company’s annual fixed costs?
fizs} oy b. Rs. 2,40,000
RS, 3,n£ﬁm d. Rs. 5,40,000

s

1. A company’s current liabilities include all short-term or current monctary obligations
rdebts that the organization owes to othersas__
. short-term investments b. accounts payable

. Liabilities d. Credits

2_The statement of financial position gives information about:
.Assets and liabilitics . Income and expenses
Credits 9 d. Liquidity

. 1
i

£ B %
..\-Tﬂru ?{_ﬂﬂ: following is a capital expenditure?
‘Garriage paid on goods purchased b. Payment of compensation to a discharged employee
E_ﬂﬁ&ﬂffﬂ rmation of a new company d, chﬂ.l eXpenses ineurred for abuse ol tracdemark

}- Given Sales in first and second year is Rs 80,000 and Rs 90,000 respectively. Alse,
fofitis Rs10,000 and Rs 14,000 respectively. What is the break-even point in rupees:

510,000 _ b. Rs 24,000
‘2372022, 8
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c. Rs 55,000 d. None of the above

25. What will be the amount of profit il Fixed cost is Rs 20,000 Sales is Rs 1,60,00
L '] l]' i-nﬂ

PV ratio is 25%2
a. Rs 40,000
e Rz 10,000

b, Hs 20,000
d. None of the above

8232002 ¢
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MARCH - 2022 (Summer session) Examination

Subject Code: 74395
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Subject Name: Master of Business Administration (CBCS)_74395_74395 - Strategic and Change
Management _25.07.2022_10.00 AM

Date: 25-07-2022 Time: 10:00:00 to 11:00:00
QF Code: 836701
Total Marks : 50 Each Question 2 Marks, Total 25 Ques, Duration 1 [ir
1. The term Strategy is derived from a word * Strategos'
a. Latin b. Greek
. Chinesg d. German
2. The acronym SWOT stands for A
; Uy b. Services, Worldwide

a. Special Weapons for Operations Timeliness e

P ¥ PE Optimization, and Transport
¢, Strengths Worldwide Overcome Threats d. Streng hr'" Weakniesses,

Opportunities, and Threats

3. Which of the following is not part of the micro environment?
a. Technology b. Shareholders
c. Competitors d. Publics

L
4. The fundamental purpose for the existence of any organization is described by
its '

a. Policies b. Mission e .
e. Procedures d. Strategy /077

:..'_.:' il oy #
5. The primary focus of strategic management is ; \“‘;,_ e f-. -
3. Strategic analysis b. The total orgain mm____._..‘-r-':’f/
¢ strategy formulation d. Strategy implementation
6. is not part of an external audit.
. Analyzing competitors b. Analyzing financial ratios
<. Analyzing availalile technologies d. Studying the political

enviranment

2735/2022, 1145 AM
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i ic issues and strategy
7 helps managers focus their attention on Strategic 155

implementation. s B efamced 866 e
1‘1'1:1“ missir:n _-u‘nt-::mrntlu d. The urg:lniz:lliun'ﬁ vision
c. The organization’s goals

hree organizational levels are ‘ ‘
s - b, Corporate level, Business unit

a. Corporate level, Business level, Functional level level, Opeartion Jovel
: d. Corporate strategy level,
c. Corporate strategy bevel, Business unit fevel, Functional level Business level, Specialist level

9. Partnership with firm like NIKE and VISA are typical examples of which form of
collaboration

a. Strategic Alliance b. 100% FDI
c. Network arrangements d. All of these
10. BCG in BOG matrix stands for .
a. Boston Calmette Group b. British Consulting Group
¢. Boston Corporate Group d. Boston Consulting Group
11. Stability stratepy isa . __strategy.
i C-:rpum;: level ' b, Business level
c Fugn:l:iun':;l lewed 12 4 d. Strategic level
12. Marketing strategy is a type of stratepy.
T Eu%aess_lm—ci ' b. Growth strategy
¢. Corporate strategy d. Functional strategy
i Ly n
13. The external elements of a SWOT analysis are .
a. Sand W b.Sand O
c. Wand O d. Tand O

14. Wlud: one of the following is NOT included in the Porter's Five Eantos muodids
. AR feneluprcar SFsibednng pbticts b. Bargaining power of suppliers

c. Rivalry among stodkholders d. Rivalry among competing firms

15. The best example of a firm following a cost-leadership business stra tegy

s

a. Wal-Mart

c. Mercedes Benz. b, Rolls Royce
d. Muacy's

7252022, 11:49 0
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16. Cost-leadership and product-dilferentiation sirat epics are so widely recognized that

thi:f:l‘tnﬂtrlﬂllcll___ o
a. Common business strategics. b. Generie business strategies,
c. Generic corporate siral cpes i. Common corporate strategies,

17. Low cost, Differentiation and Focus are examples of

a. Corporate strategics b. Operational Strategics
c. Business Strategics d. Functional Strategies
18. Market penetration strategy can be exceuted by .

a. Decreasing Prices b, Increasing Prices

¢. Increasing Margin d. Producing at mass level

19. Which of the following is not a stage of strategy form ulation techniques?

2. Formulation Framework b. Matching stage

c. External factor evaluation d. Decision stape

20. Strategy evaluation at the level involves using specific performance
measurcs-qualitative and quantitative-for each functional area.

a. Organizational b. Operational

c. Functional d. Production

21 the elements of strategic management.

a. Formulating strategy b. Implementation of Strategy
¢. Evaluation of Strategy d. All of the above

22. Which of these isfare a basic activity of strategy evaluation?

a. Reviewing the underlying internal and external factorsthat b, Measuring organizational
represent the bases of current strategies performance

¢. Taking corrective actions d. All of the abowve

23. The three stages of the change proeess are:

b. adjustment, unfreezing, and

a. unfreezing, adjustment, and refreezing. freezi
TCITCCEMNE.

d. adjustment, re-adjustment, and

<. adjustment, unfreezing, and re-adjustment, :
unfreezing.

24. Wlur.l: of the following is not one of the stages in Kurt Lewin's famous three-stage
prescrpiive model of change developed in the 195052

2252022, 1149 AM
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refio
b. Unfreezing current attitudp,
d. Refreezing attitudes at the g,

2. Moving to a new level
level

c. Melting resistance

25. The critical 7 5§ model was developed and created by reputed consulting firm:

a. Mckinsey b. Bain & Co
. AT Kearney d. Accenture
™
L #
%I

&= Scanned with OKEN Scanner



tax fibe: (110 herw EX I’I.M"-l"-p['l[ml'-ﬂ-"l.lr':-1|-'TL'l!'|'I-'HH'H‘.K{H'.I.H?.'htm

SeatNo.f
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Subject Code: 74401
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Subject Name: Master of Business Administration (O 5179400 T440 - Paper 11 Human Resource
Development_30.07.2022 10,00 AM

Date: 30-07-2022 Thme: 10:00:00 1o 11:00:00

QP Code: 9072Q1

Total Marks: 50 Each Question 2 Marks, Total 25 Ques, Duration 1 Hr

1. The process of enhancing the technical skills of workers in a short period is called
&. Training b. Development
¢. education d. none of the above

2. The planned use of networked information and communications technology for the delivery of
l:minirtg 15 called

a. e-learning b. role playing

c. case study d. programmed learning

3. method creates a situation that is as far as possible a replica of the real sitvation for
imparting training,

a. The programmed learning b. The Simulation

¢. The case study d. The lecture

4. Performance management is viewed as g process carried out as a(n)

a. once-a-year task b. twice-a-year activity

C. ongoing process or cycle d. None of the above

5. Performance evaluation can be defined as a process of evaluating

4. past performance b. present performance

c. future performance d. past and present performance

6. The term performance rating system stands for
2.3 grade arscore concerning the overall b, the information about the extent to which the work
pc;l'urm:m:u objectives were met
£, ﬂl& past objectives of the organization  d. the achievements for a period of one year
I

7 Thl:1 evaluation method that requires the supervisors to keep a written record of positive and
eguuve work-related actions of the em ployees is called
i Critical incident methad b. Essay method

% Work standard method d. Field review method

_L Positions held by an individual throughout Iis work life are normally referred to as

i e B B
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‘a. carcer anchoring

’ h. task
. job i
C, Chreer r

e of the ghove

ade by an individual in his carcer in the Chitize
" L]

9, The systematic and deliberate advancement 1

work life is known as s
a. career path |y, carect greitls
+:1 career gidanct d. carcer anchoring
' : | expert acts as the advisor,
10. A pnxc'sa i which the manager, SUpervisors or an external €XPE
philosopher and guide is called
a! carecr anchoring b, career development
' : d. none of the above

comentoring
11. The factors that influence the sclection of individuals' career choices are usually referred 1o 5,
b. career path
c. career goals d. mentoring
12. Which of the following terms refers to the process of evaluating an employee's current and/o
past performance relative to his or her performance standards?

b. Employee selection

a. Recruitment

c. Performance appraisal d. Employee orientation

13. SMART goalsare best described as

a.specific, measurable, attainable, b. straight forward, meaningful, accessible, real, and
relevant, and timely tested

c. strategic, moderate, achievable, . .

sclcinin irad timehy d. specific, measurable, achievable, relevant, and tested
14. What is the first step in the appraisal process?

a. giving feedback ) b. defining the job

c. administering the appraisal tool d. making plans to provide training

15. Which of the following terms refers to setting specific measurabl &
; : e

and then periodically reviewing the progress made? ¢ goals with each employ

a. hthavlrn?ll}-._?_:udlnrazld rating scale b. management by objective

c. narrative form technique d. forced distribution

g . )
16. Which of the Il:l-"l.'t'il."ll‘lg isa F:;furmm o) :

- Appraisal . =t
rating of a subordinate on one trait biases the rat ing ﬂl;rlfziL;:E ::;ﬁ.t;s whu! a :upcmmr 5
: other traits

L -
a, recency effect b, halo effect
c. central tendency d. diserimnation

17. Asupervisor who frequently rates all emplo

‘Cey .
Jikely has a problem known as Yees as average on performance appraisals most

" a. halo effect b, stereotyping

v
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. central tendency

il. striclness

18. The pmh]-:m aceurs when supervisors tend to rate all their subordinates
consistently low:

] I.lI ¢ SR
a. central tendency leniency

c. strictness ol unclear standards
benelit(s) of training.
Iy, Redueed accidents
d, All of the above

19. The following is (are) the
2. Increased productivity
¢ Reduced supervision

» used for human relations and leadership training

20 is widely
a. Business games b. Role playing
¢, Case study method d. Job rotation

21. In which type of analysis arc corporate goals and plans compared with the existing manpower
imventory to determine the training needs?
b. Operation analysis

a. Organization analysis
d. None of the above

¢. Individual analysis

22, Training need analysis takes place during which phase of the training process?

. d:dﬁiﬂg::i'r'hﬂf to teach b. deciding how to maximize participant learning

c. choosing appropriate instructional d. determining whether training programmes are
methods effective

21. Jasen is a conscientious employee, but he is viewed by most of his co-workers as unfriendly.
Jason's supervisor rates him low on the traits "gets along well with others” and "quality of work.”
Which of the following problems has most likely affected Jason's performance appraisal?

a. central tendency b. leniency
= stereotyping * d. hale effect

14. Kendra needs to rate five of her subordinates, She makes a chart of all possible pairs of
smployees for each trait being evaluated. Then, she indicates the better employee of each pair with
| positive symbal on the chart. Finally, she totals the number of positive symbols for each
rmployee. Which method of performance appraisal has Kendra most likely used?

L comparison ranking seale b. graphic ranking scale
.F_ﬂ.![IIEm:ltiﬂn ranking d. paired comparison

%' Jackis an employee at a Best Western Hotel. Some weeks he works with the catering group, o
fm' weeks he assists the reservations clerk or the parking attendant, This is an exampleof . '
b fnh enlargement b. job rotation

\job enrichment d. jub specialization |

pr3002022. 4:47 AN
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MARCH - 2022 (Summer session) Examination

Subject Code: 74 J0S
{fnaratst o fires ot OMR @1 Fgm / Student should £ this eode on OMR sheet)
Subject Name: Master of Business Administration (CBCS)_74408_74408 - Innovation and

Entrepreneurship_25.07.2022_1.00 FM

Date: 25-07-2022

QF Code: 810300
Total Marks : 50 Each Question 2 Marks, Total 25 Ques, Duration 1 Hr

Time: 13:00:00 to 14:00:00

1. Entreprencurship Development Institute of India was established by:
b. Gujarat Government

3. Mzharashira Government
d. Tamilnadu Government

¢. Madhya Pradesh Government

2. Which one is not a barriers of entrepreneurship?
a. Lack of technical skills b. Political instability

&

c. Technical knowledge: d. Time pressure and distraction

3. Which of the lollowing ultiill{!ug Is not generally associated with successful
entrepreneyurship :

a. Competitign and co-operation’ b. Desire to influence others

e Inndtation and proguct iniprovement d. Status quo in business

4 Which of the following shows the process of creating something new?

a. Bum‘E:&s model b. Modeling .

& Creative flexililivy d. Innovation

5.A corporate manager who starts a new initiative for their company which entails settin
up a new distinct business unir ang board of dircctors can be regarded as? '

& Ecopreneur :
¢. Intrapr b. Technopreneyr
. Eneur Hn
‘;'[' S-Dﬂj.ﬂl F:ll[]'l.:p]‘r_'n cur

6. In India enlrepreneuriyl development Programme jg -

al. N:E:EESH.[‘}'
b. Unnecessary

€, Wastage of time
. Wastage of money

b, A Manaper

TS 143 P
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Mmﬂ’ cesinnal o i
by Iri At
i defined ‘ e
The term Entreprencul was firs 1y, Richat i er
L il r §. Garti
Richard Wikl IR B e
James Bernard e ¢ ol .
Howing theory hias the A0
i of the following
. wWhich one

ey nt
) 4 "Ll:hH:"-Eﬂ"U
function of skill, not chance:
a. Meed tor independence
o Meed for affiliat 100

10. Narayan Murthy was CEO of oo i o
a, Persisvent 4. Apple i
c. Infosys

i 1 B 1 ajﬂlmmd
11. I oW F

entrepreneurship © y R
a. D':Stml:ﬁ.w é _'- L 4. Nﬂ-ﬂ-ﬂﬂﬂptmu-‘i'e
¢, Constructive X ;

- ELLE II '.'FIEI:I !I.":h

&

i B
af the fﬂ“ﬁ*’ gt = b. Moral-support network
a. I-m}E model |

h d. Support system
c. Proféscional suppoRt network pp

1 i cess is
13 Tﬁp first step inthe entrepreneurial creativity pro

1“[ﬂ1}m atiun githering b, Igroring all existing information
£ LRLID

i . Preparation
e, Idea g-.:ﬁ-_'ratl'ﬁn d. Prepa

2 - ]:tE'I
Wihio owns stakes in online food delivery outfit Zoomato and insurance markel
14.
icybaxaar.com?

0 . |
; R_h:::l‘ldﬁ Mane b. Bikhchandani
a.
¢. Marayan Murthy

d. Hanmantrao Gailkwad

15. Who runs a successful integrated services company offering services like facilitics

management, housekeeping , gardening and woks with prestigious institutes and
companics all across India?

o, B.G.Shirke b, Sudha Murthy
¢. Baba Kalyani d. Hanmantrao Gailowad
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16. Innovation can be defined as
a. the generation ol new ideas, L e evolution of new ideas

¢. the opposite of creativity, b, the suecessful exploitation of new ideas

17. Entreprencurs are
a. Moderate risk takers b. High risk takers
C. Avoidance . Both (a) & (k)

18. What is the need of entreprencurship?
a. For new innovation b, To fill gap in growth
¢. For healthy competition d. All the above.

19. Family business always interested vo handover the change of his business to:
a. Indian Administration Officers b. Professional Managers
c. Next gencration d. Nane of the above

20. What is the process by which individuals pursue opportunities without regard 1o
resourcess they currently control?

2. Start up manage mn:'_':'it b. Financial analysis

¢. Entreprensurship d, Feasibility planning

21. Which oue of the followin isthe process of Entrepreneurs developin new products that
over time make current products obsolewe?

a. Crearive destruetign b. Anatomization

c. New business Modal d. Non of the given

22 A woman entrepreneur is supposed to have a minimum financial interest in share
capital of entreprencur’s enterprise.

a.0.35 b. 0.51

€ 0.25 d. None of the above

23. In 2015 Sundar Pichai became the CEO of which company. | t
o Apple b Google

c. IBM d. Microsoft

24. In Which year was Sundar Pichai employed by Google..
a. 20 b, 2006
c, 2008 d. 2010

25. Who developed the thory of need for achievement?

252027 1243 F
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by, Hagen
d. Maslow
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MARCH - 2022 (Summer session) Examination

Subject Code: 74411
{ Ferezrensfell g i i OMR we fererm | Student should 11 this code on OMBR sheet)

Subject Name: Master of Business Ad ministration_74411_600978/74411 - Paper 11l Service Marketing
and Retail Marketing 26.07.2022_1.00 M
Date: 26-07-2022

QF Code: 838901
Total Marks : 50 Each Question 2 Marks, Total 25 Ques, Duration 1 Hr

Time: 13:00:00 to 14:00:00

1. Which of the following is not the quality dimension of services?
bh. Assurance !

d. Empathy

a. Reliability
¢. Feamres

2. enables employees to perform a set of predetermined functions and thereby able
to achicve high consistency and efficiency in operation.
a. Service scripts

¢, Service encounter d. Servicescapes

b. Employee training

3. The major cost involved in producing a service i

a. advertising expenscs b. employees
c. rent of a place d. overhead
4. Services Marketing is an important area of study because:
a. Services supports manufacturing

E gn;_:'vicc industry contributes more than fifty per cent af d. Marketing of servicesis difficult

b. Demand for services is more

5 is a speciality retailer, which offers a very large selection in the chosen product

category and economical prices.

a. Supermarket b. Speciality stores

c. Hypermarket d. Category Killers !rj

6. Services are produced and consumed simultancously; this is an example of
characteristics of services,

a. Perishability b, Inseparability
e, Heterogeneity d. Intangibility
7. The services over and above expected servicearecalledas__ services. 4
i, Potential b. Expected

2 |
c. Generic d. Augmented |

TrAGR022, 12:04
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- 8. Expansion by adding new retail stores in different geographical arcas 15an Al

a. Market penetration
€. Market development

h. Retail format development

. Diversification

9. Which of the following is not the application of information systeim in retail?
a. Fleetronic Data Interchange b. Radio Frequency Identificarion

c. Co-ordinated presentation d. Database Management

10. What is the primary role of a store manager?
a. Handling customer complaint
c. Display of products

b. Training to staff
d. Budgeting and Planning

1L in retail is the physical count of merchandise or stock differs from the amoun
records.

*+4 4. Shop lifting b. Inventory mismatch
c. Inventory gap d. Inventory shrinkage

12. The extended marketing mix for services include People, Physical evidence and

d. Partners b. Process :
c. Planning d. Presentation '
13.________ ecanbeadopted when service providers compete on functional quali
pobere k1 pe unctional quality and offer

a. Mtﬂtl:-mmm strategy b. Multi-site strategy :
¢. Multi-segment strategy d. Multi-channel staretgy g

14. McDonald's are operating in India as

L]

a. Franchise z b. Independent retailer
c. Cash and Carry d. Leased stores i
5. ol the consumer influcnces the ki :
e 3 the kind of store that consumer may be comfortable

: 2
a,ﬁe s b. Gender p
c. Educatio d. Lifestyle i

16. The design of service environment by purposive manipulation of physical feqt i peferred 10
eatures 15 refe

as
a. Socialisation

c. Service blueprint

b, Service tacilitation
d, Servicescapes

p there is a diserepancy between manage

, Whe el “ment's :
l:nri-:c specifications it is called as__ PEFeepUion of consumer expectations an?
5 T ———
. livery gap
;e standard de ‘
a. Serv b. SEI"'-'IIL'E standard SiIH.'Ciﬁ.fﬂI[D“ FH‘?
e gragraall.
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.¢. Service quality gap d. Service promotion gap

18, A multi-channel retailer sells merchandise
a. through retail stores b. threngh internet
e, aver more than one channel el over supermarket

19, Which of the following service encounter is not used in the insurance?

a. Remote encounter b. Check in encounter

c. Face to fice encounter d. Phone encounter

20. is responsible for receiving, checking, marking and delivering merchandise: work-
TO0m operations.

a. Operations manager b. Merchandise manager

¢. Store manager d. Department manager

21. When a service personnel providing beauty care services interacts with a client, it is termed as

a. Service blueprint b. Service encounter

c. Service scripts d. Service customisation

22, Which pricing strategy may be best suitable for consultancy services?
a. Cost-based pricing

c. Competition based pricing

b. Fee for services
d. Demand based pricing

23. Which of the following is NOT an example of store based retailing?

a, Catalogue showroom b. Category Killers

¢. Outlet stores d. Off price retailers

24. The objective of SCM is

%, to provide an uninterrupted flow of goods and services b. to provide good quality product

c. to provide produet at low price d. to encourage customers to buy

more
23 15 a complete blow i i i i 1
e -up of entire banking service system wherein all bankin

processes are presented in detail. ’

. Servi i

& E:ﬂﬁfe blueprint b. Service standardisation
CLscapes d. Service operation

r 7262022, 12:04 PM

&= Scanned with OKEN Scanner



ﬁll:.'-'-"'f:-'l.'ﬁr.'r“i'l':."':J"I-."n-T-"r’l.n'll]rllil.-"l.ﬂCM-"Tlﬂli[!-'Hrll'EExﬂ‘}_S]I'.-'}.f;“__

Seat No.d |
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Fotal Marks: 50 Each Question 2 Marks, Total 25 Ques, Duration 1 Hr

L The only difference in the definitions of domestic marketing and international marketing is that

L. the marketing activities take place inmore than b, the marketing activities take place in one

e country country only

. the marketing activities take place in host d. the marketing activities MUST take place in all
;ountry only countries

. Extension of marketing activities across the globe s calledas_ .

w. International Business b. Universal Marketing

+. International Marketing d. Borderless Marketing

. India is 2 land of agriculture and most of the population resides in :

. ‘_Il’illa ges | b. Towns

« Urhan areas d. Cities

h factors affects international marketing decisions.

- Political 1 b. Economic

- Social d. All of the above

b Selling the same product at different prices is known as

L. Price lining b. Dual pricing !
+ Geographical pricing d. Monopoly pricing fl
b. The demands for poods and services largely depends upon .

L Agriculiure b Rainfall

« Inflation

d. Income

r H s -
» Which of the following is the most common delivery channel in termns of mobile marketing? L
I Gﬁ]_'.lll]t b, Text .

L Voice i
| il. Search engine marketing

. Ihm[m“k‘fﬁ“ﬁ can be more effective i is arranged through

- Doorag.
w Lnar-to-door campaigns b. Melas

-

v e -
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. Village fairs d. All of the above
9- Which of the following is not an agricultural input ?
. Seed b. Tractor

c. Pesticide d. None of the above

10. Which of the following is the quality certification mark for agricultural produce 3

a. BIS b. 150 20000
c. 151 d. AGMARK
. Y . ’
H-Lﬂigitﬂ_]]lmﬁng can be resorted through
a:Mobile phones b. Internet
c. Telephone d. All of the above

. mediahaves greater effect than the im
a. Personal

c. Direct

personal ones in the rural marketing conye
b. Impersonal
d. Indirect

13. Full form of GNP is..3
a. Gross National Productivity

b.G i
c. Gross Natian Product ress National Product

d. Growing National Product

r % h
tt&\%id% of the following is the correet de

: piction of Dig .
H.]EI'I]H.H marketing o IE‘Ital I'-::I::kehug? .
c.‘__W::lE m'arlu:[jng 2 M:Ihalur:;": a: mﬂrkfﬁng

. ave
= doesnft fallunder the category of digital marketing,
a. TV
¢. Billboard b. Radig

d. Al of the above

16, Which of the ['u]]uwillg i5 [RTATE -'5]1¢1‘jﬁt".d]lr r{'t]l.lin:ﬂ h}l'
a. Poor user experience the search engines?

c. Buying links b. Keyboard snifling

ca o
17. Which one of the following companics hay g

L i }
a. Proctor and Gamble ﬂﬂ:::l # rural marketing network called e-chasi™
::,rﬂ'uhl.l.l' I! | . EI :;nﬂuﬁtﬂn Unﬂ:_""lll'r
: dITC
1”‘.. :
1 SEco Mark" iz e Lo the II]I‘Ii:j_Il Fmd“':t‘illlﬂt
4 i g are
1. ﬂ:]. in pmtl:.‘“::l."i "—1—-—_ 4
c. pure and unadulierited b, SViranment Iriendly

d, SConomically vigh,
{eatures oflercd by Linke
10, Name the Fankedin for paig by
SIESS accountg

e _‘_:._,_.-—-l'-'— o —
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b, Facilitate to eonnect directly and seng
messages to people

. Ability to post in Groups and create a Group . Ability to block users

. Facilitate posting pictures

0. In the email campaign, __ delivers the advertisements into the group of targeted
USLOMmErs.

. Spoofing b. Indirect email marketing
v, Drect email marketing d. Spamming

1. The most important information a meeting planner can determine prior to an event js «

1. Past events held by the group b. Expected attendance
L5

b T]'!t.f'r hl[ljgl.'!t d, Gmup ngﬂg[aphins

12, Event marketingis .

1.a goods b, Tangible

;. 4 service d. a product

13. Most important skill for event industry is 7

1. Organisational skills b. Management skills
3 keting skills d. All of these

b4, Mar_];ﬁng mix for event marketing includes____.

&

|._4F$' ~ b.7ps

'.I: afs | d. 5Ps

I 1

\5. Primary resource for agricultureis

.. Land, air and water b. Seed, air and water
& Seed, Fertilizer and Pesticide d. Land, Fertilizer and water

T
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Date: 28-07-2022 Time: 13:00:00 1o 14:00:00
QF Code: 850001

Total Marks : 50 Each Question 2 Marks, Total 25 Ques, Duration 1 Hr

1T Strategic Human

1. If the employee is citizen of the country where the operation is located but headquarters are
located in another country then employee is classified as

a. expatriates b. host country nationals
c. third country nationals d. third world employees

2. Strategic management process usually consists of steps,

a. cfficient utilization of human resources b. attracting the best human resources

c. providing the best possible truining d. All of the above

3. management describes organisational behaviour within countries and cult -
a. indo-culnural b. human resource A bl
¢. cross culturz] d. behavioural o

4. Managing international resources in the global context is indeed

a. simple b. lengthy

¢. smoaoth d. complex

5. The — and control systems should be altered to support the strategic human resource
function,

a. Appointment b. Reward

c. Job allostment d. None of the above

6

" approach is basically taken up while employing host country nationals in the
subsidiary of the MNC Operating in that couniry

4. geoceniric

I, :I'L"[_,f"lu:.':ntn'c
c. polyeentrie

i, ethnocentric

3.-:'13'5}011:] assignments, if the individuals are sent 1o perform some limited tasks and then return
eir home country then this assignment is called
4. fimetiong] assignments

b. technical assignments
E. developmeny assignments

d. transnational assignments

o
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posit jon to its desired manpower I““‘h o b, HRM ::?
a. HRI d4. Al afl the above
e, SHRM 9
e untry nationals. '
9 country nationals are also known as parent counizy L
™ o b. home 4
H'IIETH d. all of the above
¢. third
- .G
10, SITRM mald the human resource in such a way to attain the n
a. Profit b. Organizational goal .
c. Individual goal d. Market share 5
11. What do rational processes (o recruitment and selection typically ignore? L
a. Labour market demand b. Wages I
5 R — it takes to get to work d. The use of power and micropolitics by S
managers
. R
12. The balanced scorecard proposes that organisational success depends on: F
2. a focus on only the internal environment of the I
organization b.a constantly changing external environme:

c. the belief that it is impossible to ke a rationalist d. an ahil;

view of the organisation to make optimal chojces ty to develop a complete list of g

and effect relationships driving a firm's sucpes !

13. those whao workina country ;
or culiy 1
= re other th:l.n their 0wt |
c. HCN 1 e L1
d. Fﬂrit:gm;r )
14. The busj ide W |
¢ usiness side of the pracess beging withy the strategic as th ding fra
r ¢ guiding framework.
c. Poligy i |
1 ] d. None of the aboye :
5 C gty worklorce gy raphi 05¢ chal -I
. “Mopraphics ma -
& Employee nervent > Yp |"1IIEL"5 for smal businesses

€. Workforee minageme b. F‘ml"'lur-:n: appraisal

d. \"I."i:p]...—_[' :
16. Followingis (are) the re oree demographjcs

it: Support from employees
c. Training .

Quisites iy SUccessfig) |q

Winan Resoyree Plzuminp;

17 _ are thie gye
) People why :
. Fagvge .
a. repatnates el I“tLrﬂatmmij but th:::.- g
& 0 nog relo ey
€. Non-expatriates - : Cale 1o another cou
XPlrigreg
thirg Country ng; I
1onaly

ofl
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18. is considered as a strategic activity.
a. Recruitment b, Planning
c. Productivity d. All of the above

19. primary positions are filled by nationals from host country

a. Geo Centric Approach b, Poly Centric Approach
¢. Ethno Centric Approach d. Geo Centric Approach

20. Activities and attributes that serve to HI.TI:IIEI-]-T'EH the l'.:.'l.]‘.lﬂ.l.'l'iﬂllfs sc]f-nsn.':r:m, selilmnﬁdcnce,
and mental hygiene

a. other's orfentation dimension b. cultural toughness dimension
c. self-orentation dimension d. perceptual dimension

21. Strategic management process usually consistsof _____ steps.

a. Four b. Five

¢, Six d. Sevan

22.An is a visual display of HR metrics

a. HR Scorecard b. HR Dashboard

c. HR Metrics d. HR Functions

23. The "balanced scorecard” supplics top managers with a view of the business.
1 long- term financial b. detailed and complex
» simple and routine d. fast but comprehensive

4. HRM practiced by multinational erganization's is termed as the following.
- Globalization b. Personnel management practices
» Domestic HRM d. Intermational HEM

5. Which of the following is not a component of SHRM
. Process b. Pattern
\Procedure d. People
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Date: 20-07-2022 Time: 13:00:00 to 14:00:00

QI Code: 905007
“Total Marks : 50 Each Question 2 Marks, Total 25 Ques, Duration 1 Hr

1. The scope of IR docs not include
a. Employer and employee relation b. Employee and trade uniion relation.

¢. Employer, employee and trade union relation. d. Employee and eustomer relation

[ 3. Which of the following National Level Federation was founded in 1920
a. INTUC b. AITUC

c. UTUC d. HMS

3. Are collective agreements legally enforeeable?
a. Yes, otherwise they would be worthless, b. No, they are never legally enforceable

. They are presumed not to be legally enforceable unless : :
shegitirpitotieruise d. Only those made with trade unions
4. Which of the following statement is true about an industrial dispute

b. The dispute may relate to non
employment

d. The dispute may be between
employer and government

a. The dispute may relate 1o employment

lr,.‘l‘hl_- dispute may be between worker and worker

5. The industrial peace is secured through voluntary___and com pulsory ;
a. Compromise and Arhitration b. Adjudication and Arbitration
€. Work Committee and Industrial Tribuna) d. Negotation and Adjudication

6. Which of the following is not included under the definition of wages given under the Payment of
Wages Act, 19367

8. ?’354': %HE b. Dearness Allowsince
<. Incentive d. Gratuity

7. Headguarters of International Labour Organisation is located in
a. Genge B
e b. Rome

£- Paris d. Tokyo

8. Wh :
Pamong the following advocated the theory of full employment?

TR, 12:35 M
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Iy, Keynes

J‘!I‘Wfitiﬁ' {I. c. I:iguu

¢, Adam Smith
ryof industrial Relations? -

MRS P ‘Trustecship Theo
9. Who among the fullowhng advocate ol the T I M. Lokhande :

b, M.
a. M. K. Gamlla

=
AL Gl . Earl Marx
. VLV Gin
1
i - — ae inclustrial relations?
10, Which of the following are approaches o b | sociological ApPFO o a
a. Svstem Approach y ot dhabiowe 3
. Human Relations Approach d.Alle X
| .
1, The term Sabbatical is connected with... = r
a. Paid leave for study h. Fa “3"'“[3'_' s a
c. Maternity leave d. Quarantine leave £
12. Which of the following is not an “industrial tort’? :
a. Gross misconduct b. Conspiracy
¢. Inducement d. Intimidation (
13. Employees join unions to fulfil their needs.
a. Social b. Esteem :
c. Economic d. all of the above '
b
14. When a young person joins an organisation he needs some senior person in whom he can
::;':uﬁadc and get advice and support. Such relationship may be called:
a. M:Emr"mg b. Counselling
¢. Listening d. Understanding
15. Job Evaluation is a technique which aims at:
a. Establishing fair and equitable pay structure b. Analysing of requirement of updat
technology

¢, Assessing safety requirement of jobs d. lmproving productvity

16. The International Labor Organization was originally established as autonomous part of Leag
of Nations in?

a.!yllii

b 1919
c.:!f;r]?

i 1920

Y
jl"'l'u provide guidelines for wage structures in the country, a tripartite Committee Viz., "The
Committes on Fair Wage™ was constituted on...

a. 1940
e, 1904

b, 1948
. 1950

Tl L | KR
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nt of deductions from wages of employees should not

} .. The total amou !
.............. percentage.
o,
. 0.
d. 0.4
e, 0.25

19, Statutory Minimum wage is fixed under....
a. Paymient of Wages Act, 1930
c. Workmen's Compensation Act, 1923

b. Equal Remuneration Act, 1976
d. Minimum Wages Act, 1948

gyee works on any day on which he was employed for a period less than the requisite

empl : :
23;:.[:? of hI;urs constituting a normal working day, he shall be entitled to receive wages?
Ik
o Fora full normal working day b. For the hours he had worked
. for a halfworking day d. Will not paid anything |

21, Who is an adult as per Factories Act, 19487
1. Who has completed 18 years of age
. Who is more than 14 years

b. Who is Jess than 18 years
d. Who is more than 15 years

-

22, Who is an Adolescent as per Factories Act, 19487

4. Who has completed 17 years of age
e Who has completed 15 vears but less than 18 years.

b. Whao is less than 18 years
d. Who has completed 18 years of age

23, Which of the following is not included under the definition of wages given under the Payment
of Wages Act, 19367
a; Basic Wage

c. Incentive

b. Dearness Allowance
d. Gratuity

24. Grievance Handing Machinery is given in......
b. Factorics Act

. | & Industrial Disputes Act - .
1 i d. Industrial Employment (Standing

¢. Trade Unions Act Orders) Act N

. 25. Which of the following is an illegal industrial action as per Law? b

* & Mutual Insurance b. Collective Bargaining EF_

¢ Lock out d. Gherao

|-: :. ) I
L I . r'll g
e f"";
\\_' LA | T I
|
722, 1235 M
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Total Marks : 50 Each Question 2 Marks, Total 25 Chies, Duration 1 Hr

1. Income tax is collected on all types expec
a. Agricultural income b. Industrial income
_ ¢ Capital gain d. Household property

2. The random walk hypothesis is most related to the .
a. weak-form EMH b. semi strong-form EMH
¢, semiweak-form ENMH d. strong-form EMH

3. The House rent allowance (HRA) under the salary head of income Tax Act is given by.....
a. Section10 b, Section 10 (13A)
c. Section 11{13B) d. Section 11

4. Fare of education cess on total income is.....
a. 00z b.0.03
Cc. DuD4 d. 0.003

5. The highest level of market efficiency is
a. weak form efficiency. . b. semi-strong form efficiency.
c. random walk efficiency. d. strong form efficiency

6. Transport allowance is exempt upto:
a. Rs. BOO per month b. Rs. 1600 per month
c. Bs. BOO per year d. Rs. 1600 per year

?-{m individual should have a valid .... for registering with the e-filling application
.. TAN br. PAN
c. Adhaar . None of the above

B, Ligquidity risk is:

L. risk investments bankers face b, lower for small OTC
& risk associated with secondary market W —— . : .y
'-ﬁll'!ﬂttium v MICTEASES WHCNCver interest rates increases

73002, 1213 PM
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9. The point of tangeney hetween risk and return indifferences curves and efficient frongje,

highlights ;
a. Optimal portfolio b. Efficient portfolio
c. Sub-optimal port folio d. None of the above :

10. Risk of twn securities with differemt expected return can be compared with:
a. Coetlicienmt ol variation b. Standard deviation of securities

c. Variance of seeuritios d. Nane of the above :

B | .
; l:_l'lm rate ol return you earn on an investment before adjusting for inflation is called the R
a. 1 ominal b. Real I
. Premium

d. Coupon
]

L2, A risk free security has variance,
a.0 b.2
.4 drﬁ
13. The yield on bond i5 79 i
2 5 7% and the market required return is 14% then market risk premium sy
a.0.02 b
b . 021

5 _ d. 0,07
14.The rils]'.-puunil'ut'rﬂumn reser

. rthe stand alone r
a.?-ﬂn-efﬁ::ienr of standard b E_—,n:i's = —
<. Coefficient of variation T

d. Coeffident of deviation
15. The oldest approach 1o common stock selection §
4. Fundamental Analysis . b. Ti drnl:
c. Random walk analysis 1;|- ‘F.F-:] Ealﬁnﬂﬁﬁ
+ Vitlue analysig

16, Investments would score i
tigh only if there i i
. Real estate T
st b Preferred sq k
c. Government bonds d, ¢ :
<L Oommon stack

17. Speculatoris a Person
i AT
a; who eviliates the performance of the

b who uses his owy funds only

coImpiiny

e. wha is willing 1o take higgh risk for higly

i d. who considers hepe Says and market hehgy
viours

18. Which of the following would be considered a risk-frpe §
a. Gold e i
b. Equity in g house

Tinray 1]
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c. High-grade corporite bonds d. Treasury bills

19. Investment is the

itions made to the nations capital
:;;;ts adlditi h. persons commitment to buy a flat or house

¢, employment of funds on assets to carn -~ d, employment of funds on goods and services thar are
returne used in production process

20. Investors agree to invest in high- sk investments ilfonly

a.There are dny true speculations b. The predicted return is satisfactory for taking a risk
c; There are o il optians cxceplfor d. The return is short
holding cash
21. An investor pays a tax on the dividend that he receives from a mutual fund scheme at
2,0, b.0.2
e.03 d. Tax is not applicable
22, Investors can enter and exit under at any time
a. Fixed maturity plan b. Open-Ended Funds
| & Close-Ended Funds d. Interval fund

23. What isan open-ended mutual fund?

&. Itis the one that has an option to invest b, It has units available for sale and repurchase at all
in any kind of security times.

I:._Lf-t has an upper limit on jts NAV d. It has a fived fund size

14. Which of the following banks launch the first mutual fund in India

L State bank of india b. Canara Bank

t Indian Bank d. Bank of India

-

5. Which of the following is indias first credit information company?

L CRISIL b, SMERA '
¢ ICHA

d. CIBIL

j "iI|'1|"I-"3'ﬂ'-" =1 Oad
o |
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QP Code: 857001

Total Marks : 50 Each Question 2 Murks, Total 25 Ques, Duration 1Hr

1. Euro bond is an instrument of ____ market.

L]

a. International Equity Market b. Indian Capital Equity Market

. Indian Debt Market d. International Debt Market

2. Global bond market consists of wll bonds sold by issued companies, governments, or other firms

4. within their own countries b. outside their own countries

c. to London banks d. to developing nations only

3. OTC stands for:

2. Other Than Country b. Over The Currency

¢. Over The Counter d. Non of above
4. Exchange rate entail delivery of irude currency within two business days know as

a. forward rate b, future rate

€. Spot rate d. bid rate

5. A rate applicable to a financial transaction that will take place in the futureis known

a. Spot Rate b, Premium Hate

c. Discount Rtae d. Forward Rate

6. Foreign bonds issued in Japan are known o . :
a. bulldog bonds b. dragon bonds/ . _ ¥

¢. Yankee bands d. samurai bonds -

7. The clleet of speculation on exchange ratejs

. ltcauses violent fluctuations inexchange rate. b. It aggravares the marker trends.
e, Either or both of Aund B. d. Neither A nor B.

B. Market in which currencies buy s sell and their prices settle on is called the
. Eurocurrency market

b, international capital market !
Coanternational bond murke

dd. foreign exchange market
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g. The balince ol payments account used to record payments for imported goods and services iy jox

the

A, exim accounl, b. current account 1

c. capital accoum d. import account. ’
¢

10, Ask quate is lor

a. seller b, buyer

o hedger il. speculator

W In_ quetation, so many units of local currency per unit of foreign currency is write first,

a: Indirect Quotatiion
¢. Future (uotation

I Eiaa g R RE o bR R DL LR o Rt

b. Direct Quotation
d. Forward Quotation

12. in primary markets, the first time issued shares to be publicly traded, in stock markets is

considered as
'a.traded oflcring
c. issuance offering

13. Balance of payments of a country includes:
a. Balance of trade

c. Saving amd investment account

14. Arbitrage painisa:
a. Risky profit

b. public markets
d. initial public offering

b. Capital receipts and payments
d. Borh(a) and (b)

b. Riskless profit
c. Normal profit d. gross profit
15. in the foreign exchange market, the_ of one country is traded for the ofanother
country.
*@. currency; CUrTency b. currency; financial instruments R
c. currency; goods d. goods; poods
16. Bid quote is for:
a. seller b. buyer
c. hedger d. speculator

17. Hedping is used by companics to:

a. Deerease the variability of tax paid
|

1:_" Increase the variability ol expected cash flows

18, FEDAI is un assockitionol
a. foreign commaodity exchange

c. foreign Direct Investment

i
b. Decrease the spread between spota®
forward market quotes

d. Decrease the vnrinbil.ir;.rnt‘ezqﬂ‘f“d
cash flow

b, fﬂrﬁli En mrrt:r:qr 'E!lfliﬂ'lﬂ.llgf
d. None of abhgye

g
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19. the impict of Foreign exchange vate on firm is called as
a. Operating Exposure . Transaction exposure
¢, Transkaion exposure il. Business risk

20. Forward premivm / dillerential depends upon

. Interest rate differential between two

Currencies Muctuation ;
i countries

c. Demand & supply of two currencies d. Stock market returns

21, A process 1o make a net position for a given currency at a given date equal to zero is known as

g, Neming b. Hedging
e. Balancing d. Re-invoicing

23, An arbitrageur in foreign exchinge is a person who
b. causes differences in exchange rates in

a. carns illegl pmlil by manipulating foreign exchange different geographic markets

imultaneousty buys large amoums of a currency in
ey il : d. None of the above
one market and sell it in another market

23. The agrecment which helps to aveide double tax is known as
a. DTAA b. DATA
e DAAT d. TADA

24. Asimulianeous purchase and sale of foreign exchange for two different dates is called
a. currency devalue b, currency swap
c. currency valuation d. currency exchange

25. Cross rate is the price of any eurrency other than ______currency.

a. Home b. foreign

€. local id. any

b

02022, 12:35 §
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e rate on firm is called as

the impact of Foreign exchang ‘
e b, Transaction exposure

a. Operating Exposure

usiness risk
e, Translation exposure i. |

20, Forwand premium / diflere ntial depends upon _ 1
b. Interest rate differential between twa :

a. Currencies Muctuation countries

1
¢, Demand & supply of two currencies d. Stock market returns 1

21. A process 1o make a net position lor a given currency atd given date equal to zero 1s know as.

a. Netting b. Hedging
¢. Balancing d. Re-imvoicing

22, An arhitrageur in foreign exchange is a person who
: b. causes differences in exchange rates;
a. earns illegal profit by manipulating foreign exchange . oot geographic markets -

¢ simultancously buys large amounts of a currency in. 4 w0 oFthe above
one market and sell it in another market

23. The agreement which helps to avoide double taxisknownas____
a. DTAA b. DATA
c. DAAT d. TADA

24. A simultaneous purchase and sale of foreign exchange for two different dates is called

a. currency devalue b. currency swap

¢. currency valuation d. currency exchange
25. Cross rate is the price of any currency other than currency.

a. Home : b. foreign

c. local d. any

&= Scanned with OKEN Scanner



QP T T LA W Rar s B2 s

Geat No.f - -

MARCH - 2022 (Summer session) Examination

.« Cade: TOTHE
l'fjl'-'ﬁ Lnﬁdﬂf H';f. TR o B Sasdend wbvmilid T ihds emale om CMB abieet ) Nobal
g ( Dusiness Administration (CRCS) 79708 79786 - Paper 11 Gloha

- Name: Master
EAI‘J:;”“: &1 ut.'.iFIi-.'.H 02,08.2022 .00 "M
]'T o
’ h:ut-:: 02-08-2022
TS IGJQ II
qr Cote: W 1 . o -
ITcri.tl piarks : 50 Each Question 2 Marks, Total 25 Ques, Duration 1 1r ‘
~ned as the distribution of goods and services throughout a trans-national
| Aahal petwork 10 maximize profit and minimize waste,
# b. global aperations and logistics

&, outsoUring :
M . reverse logistics d. packaging

Time: 13:00:00 ta 14:00:00

companies’

h, L. isd

| 5 which of following is not main areas of concentration of global operations and logistics

b. customer orientation

5. compehitor orientation
d. operations management

. brand valeation

3. comvevances used to support the mobility of passengers or freight comes under which form of

\ components in transportation
1. infrastructures

o Lows

o P
4. Movements of people, freight, and information over their respective networks comes under

‘which form of components in transportation
a. infrastructures b. networks
ic. flows ] d. modes

b. networks
d. modes

5. Effective transportation management making the flow of stock through warehouses much more
smooth and efficient. This is which role of transportation
2. BETTER INVENTORY FLOW b. ENHANCES CUSTOMER SATISFACTION

. BYPASS GEOGRAFHICAL BARRIERS . SEGMENT SHIPMENTS BASED ON PRIORITY

6. hsf'"fi!n delivery isa crucial element of logisties and supply chain management because it plays
H.hﬂi a ml!t‘:l] role in kﬂfjlinj;: Cuslomers dl.'iif_:l]t,'“ﬁ_lj 15 which role urtrﬁ'ﬁpﬂﬂﬂliﬂl‘l

* ENHANCES CUSTOMER SATISFACTION b, BYPASS GEOGRAPHICAL BARRIERS

& SEGMENT SHIFMENTS BASED ON M .
PRIORITY d. ENHANCES CUSTOMER SATISFACTION

| 7. Traneeh: ~ o
. “m?ipmem eperations arc minimal and rapid, and ship port turnaround times have been
Tom 3 weeks to about 24 hours, This is which 1 ype of benefits of containerization.

g " Securiy and safery b. Standardization
&= Scanned with OKEN Scanner



. & Private Warchouses

of 3

A b .-l“":"‘:l-_'::h'

ot s o, velocity

i nly be opencd at 5
B. The container contents are nnknown to carriers sinee it can only Pe the or;

: . This i ics reduce - £
!Fl'r“'l."-"-!"i'l"'l"‘ﬂ. at evistoms, and the destination { Iyer). This |r.|1[filﬁ- reduced EF'DﬂEng a“'ll]rl
CEhetE), This is which vype of benelins of conlainerization, '“"] q
a. Security amd salery . Standardization ol
C, SECurity amd salety d, velocity t b
. 5
9. When the s are stoved inwarchouses they are exposed to many threat in the form g " g
ﬂEH"l'iH'I-ilinn, cxploration, five ete.This is which function :
ﬂl Price Stabilization b, Financing A
4 Risk bearing d. Storage let
i
10. The warchouse is required 1o give an undertaking that it will not allow the B0dS 1 b '! 5
without the consent of the custom authorities. This is which type of warchouses, ey

b. Public Warehouses D.’
“ €. cold warchouses d. Bonded Warchouses Atl
-P

-« fUnCtion is f; . y :
oou, A is umljimenl:al ta the packaging system and takes into accoung g % c

» Fimmunication, and ergonomic aspects that add to the produet and bmnd',uhl

o b. flow
ronmient d. production -
| .1
2, represents the logistics of interpet sales
a Nows
del ¥ I:I e-commerce Jogistics 2.
- modes .
:H
13. The components of r i |
CVerse | 5 P
4. Return Policy ang p i N PRt
vy and Frocedure (RPP), b
& Waste dispoxy] (WAD) : . Rtmanul'attunng or Refurbishment (ROR) 3
d. all of them o
14. 3 PL stands for ;
a. three poines logistics
. third pary lopistics E lieee points location "
< one of he iabove
15. Bill ui‘l,uding i5 issued Ly thaee
n.;-mﬁthil'l of the yessel
Li‘-'l-h.run]':s. authoritles ? Slllppmg Company 4
= [ d Llu'ﬂigﬂur L
16. Having altermative « - L
e T o, #[It’l::::l }';.::Iﬁ:: key MIPULS g Srate :
xSouriiag Rl O repigy, Phis iy Im“:;flr: Sense, in case the exchange mie mi,
i Mg ope €xpo 1
e, M:}!E]ting currency flows " mwr"‘ir}i g pl;':}:‘i_a:q::g i ?‘un. mush# .:
Jiw:n:ir : . 1on facilitics
Ying finanein h
4

At
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Costs d. velocity

&, The container contents are unknown Lo carriers since it can only be opened at the origin

(seller/shipper), at customs, and the destination (buyer). This implies reduced spoilage and losses
(theft). This is which type of benefits ol containerization.

a. Security and safety b, Standardization
c. Security and safety d. velacity

g, When the gouds are stored inwarchouses they are exposed to many threat in the form of thefi,
deterioration, exploration, fire ete.This is which function

3 Il;rjfﬂ Stabilization b, Financing
¢! Risk bearing d. Storage

10. The warchouse is required to give an undertaking that it will not allow the goods to be removed
without the consent of the custom authorities. This is which type of warchouses,

a. Private Warehouses b Public Warchouses
¢, cold warehouses d. Bonded Warchouses

11. The ......... function is fundamental 1o the packaging system and takes into account things like
layout, design, communication, and crgonomic aspects that add to the product and brand’s value,

a. market b. flow

€. environment d. production

L‘..;'. conssFepresents the logistics of internet sales

A flows b. e-commerce logistics
::.t-i'hem'nﬂ:s d. modes

13. The components of reverse logistics management consist of

a. Return Policy and Procedure { RPP), b. Remanufacturing or Refurbishment (ROR)

c. Waste disposal {WAD) d. all of them

14. 3 PL stands for

a. three points logistics b. three points location e o

¢. third party logistics d. none of the above TN S ———L‘H

15 Bill of Lading is issued by the I;—_,f;l:.; E o // -

R "%“I'-'Tﬂiqlnf the vessel b. shipping company s ;'fj

C clstoms authorities d. consignor VaTrian 10 Lot
X3

16. Having alternative sources for key inputs makes strategic sense, in case the exchange rate moves
make inputs tag expensive from one region. This is managing operating exposure through...

2. Sourcing flexibilin ¥ b. Diversifying production facilities

©. Matching currency flows d. Diversifying financing

&= Scanned with OKEN Scanner
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ﬁ"h'h‘h of the following two disciplines are tied by 4 commuon database?

5. CAD and F'I[M : b. drafling and documentation .

- documentation and geometric modeling  d. Nope of the options
.

= What is the relationship between CAD/CAM?

;.mmﬂfﬁﬂu‘ing and Tl'lﬂl'l-:nﬁng Ir. science and enginceri ng

. design and marketing d. design and manufacturing

3. Which of the following device is mostly associated with automation?

z. NC machine ¥ b. flexible manufacturing

L. computer Fllphl;iﬂ workstation d. robots

A L

-ﬂnﬂ.-idtii of the following just in time manuf; acturing philosophy emphasizes?
4. IBEr power b. profit

C. Imentory d. manufacturing

5- Why designs are perlodically modifieds
& T-ﬂ:ﬂn'ﬂ: for zero-based rejection and waste b, to make products easier and faster to manuficture
©toimprove product performance d. All of the options

6. i
Why sustainable manuf; acturing is requireds

i s
€ A Sintznancy Is. reuse
LS | -
Vg Tesouroes d. All of the options
g 8

T Ly
—  151] Ty T : : i
T \ I process by which raw materials and other Inputs are converted into finished goods.

. Iml:&nm |
BTy b. i.[:giﬁ!it‘:‘-

'-'Z.i’md o
. s d. Supply chain
B Prodye:
i u
. Pry, i l.':l._mn fystem model comprises of
u -
!L‘. lm" Fystem b, Conversion sub system
| Sub system d. All of the options
|
-
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WIS The planning activity is

ol 1l

L]

o, production system madel conalalyof

Is. Comversion sulb system
i o All of the options
e, Control Sub System ‘
10, are required to make s serles of declsions in “’”_" production function,
i, Personnel managers . Ma ﬂ:L't.lrtg Il1ﬂl1ﬂg1‘:r!;.
i el Operation managers

! 4 " H » ‘. I;:".I{"b o era :
1 __gZoperatiog and control decisions are the three categories of decisions n ¥ operatig,
nlmmi:ﬂi. '
f

qll'!:mui fas

b. Strategic
cilmee mtory

d. Logistical

12. Shop floor planning and control iy
"u. Strategic decision

b. Operating decision
. Control decision

d. Allof the options

1. Production management and o

perations management can be diffcrentiated best on of
finished Foods and/or SCIViees,

i Inseparabilities I, Ubiquities
. Tnngihili;i:ﬂ _ d. Perishabilities
N

14. 5:';1.“.1' operations are non m;
vichard o\ ™
i} Lanpgible

JAnseparable,

mulaeturing opermions which alsg converts input

into outputs

b. Intungible
d. Perishable

alwsrys
i Post-aperation

b. Pre-operation
e Pro-operation

i After-operation
16. Productiog planning ;

and comtral function i essentially required for eflicie

i #
a. Promation h, Personne]
[ 1 i
c. Irmluﬂhi’{u : L Preseription
- i ] iR

- B
17. 'r1!:: r::’i'ul{rzl ac{ivily done

Bt and economies)

u!' Belre liplementation

b, Befope EXCCULin
cidlier exceution d, Before [ﬂuulﬂrlg

_ or implementation ol the play,

18, Optimum wiilisation o Feapracity, inventary conlro|, ceanomy i
assuranceare the Prodipe I'Iunuin;;.-md contre) (rec)
. Constrainty b, Meri

i, ].i:lﬂ]lil!i[m!-‘

Produetion tinge and quality

e, Dhemerily
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19. involves looking ahead anticipating bottlenecks and de

smooth and uninterrupted fow of production, ntily the steps required for

4. Production ““"‘“f"l b. Production Audi

. Production Planning . Production Fxecution

20, The objective of __is10 regulate and control the yari -rati ;

O oy By of iATerAL ©various operations of production processes
tion control :

" Pmldmtf‘{‘,‘ '-II : b Production Audit

crli:rqducgmﬂ Plannmg d. Production Execution

1
7).~ imvolves forward thinking regarding remedial action in case of any failure,

a. Production "-":'”“E‘] b. Production Audit
c. Production Planning d. Production Execution

23, How & quality can be quantified
&, performance + expectations b. performance x expectations
¢. performance - expectations d, performance / expectations

23. Traditional culture of quality requirements focuses om

a. product Uignlﬂd b. process oriented
£
c.clumm:r::__rngmed d. supplier oriented

i ( "..I!' b g .. -
24..&:}1:[;1{:}? quality guru who took the message of quality to Japan

2. genichi taguchi b. maszald imai

c. shigeo shingo d. w. edwards deming
325 In TOM, how many elements arc there in Quality statements
a1 b.2

<. 3 : dl 4

oy o

| 8272022, 12:03 P'M

o

T
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19 involves looking ahead anticipating bottlenecks and identify the steps FeQuired
fmooth amd uninterrupted Now of production. :

. Producting control b. Production Audit g

¢. Production Planning d. Production Execution

20. The objective o i o repulate and contral the various operations ﬂfl’-‘mdm:tiun Prog,
for orderly flow of material,

q. Prmjuﬂin_'n control b. Production Audit
'E.'I'I':.j'-ll1ﬂ:il'.|.h.'|'f:mnilllg

d. Preduction Execution
g
”

_::'-',_f__-;‘_i'nt'ﬂli'cs forward thinking fegarding remedial action in case of any failure,
duction coptry] b. Production Audit
. Production Planning d. Production Execution

22. Howa quality can he quantified
4. performance + EXpectations

b. performance x expectations
C Performance - EXpectations

d. Performance / EXpectations

i product oriented

ik b. process oriented

. NEFEH@“FHEH d. supplier orientegd
l-..‘_J !- ..i.

25{: nerican ql.rfﬂst} BUrt who togk e message of quality to Japan

al gm:.:chj Agnuchi b. masaalq imaj

€. shigeo shinga

i 925. In TQM, hnwmanyelcmtn:s are there jp

2 QUH-ﬁt}fﬁtﬂtEmcnts
h.2
=3 d.4
£
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1. Floriculwre, Vitseulture,elericulture are all ypes of ........
a. Flowurs b. Horticulture
e, Sericuliire d. Agro-processing units

2. Operation flood is also known as ........

a, Green revolution b. Blue revolution
. White Revolution d. All the above

3. Which is the mest sesthetic branch of agriculture?

g Animal Husbandry b. Floriculture

¢. Dairy d. Cotton industry
4. Jute industrics ure largely concentrated in .....coeee.

a. Maharashtra h. Gujarat

c. West Bengal d. Rajasthan

5. Which of the following problems is related to cotton industry?
a. Use of vld and vosolete technology b. Vagaries of nature
e. Shortage of row material d. All the above

6. Sugar fictories in Maharashtra ars largely ... . I natare

a. Corponite b. Government

¢ Co-opernitive ¢l Proprictary

7. Rice industries face which of the fullowing problems?

& Adequate supply cliin b. Modernization of machines

& High production cust o All the above

g--l"'|.I.I1|'.:| u1,|_rl-" b5 rerated as an 33‘]’(_]-']:::%“[-' LT [T | 1 | AR
Iy, is sitwated in rural area

L uses aprieultural products as raw material
o. All the above

semployees Birmers
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Which of the Tallowing jH'lrI.I'I.IEl‘i Eian L'liil-l'lljlil' “r“f-'m -hased pmcﬂﬁlﬂﬂ'?

4. Perfume b, Taleum powder

. €. CYC masin o, Mail paint
10. Constraints ol agro processing industries are mainly due to ...
a. Government paolicies b Export potentials
c. Nature of mw materil d. Nature of ownership

M. Which weasure do you think is most effective for the growth of agro-processing industries?

a. Efficiem logistics b. Change in ownership pattern
¢, Effective promiotion and advert isement d. Training and development of human resource
2. Agro-processing units are impariant for Indian Econa my because.........
a. They are established in rural arey b. They are major source of rural employment
¢ They are nsually of eu-operative nalure d. They provide government jobs
"y
13. Bagusse can fusther produce...........
a. Sugar b. Activated carbon
C. Jaggery d. All the abave
14. Beverage industry, covonut oil indust Iy, tomato processing industry are all Industry
a. Serulzul.tun- b, Horticulture
c. Floriculiure d. Dairy

15. Cotton industry Jute indust i i
¥, Ty, Ditiry, Dal mill are all exs
a. Animal Hushandey : e

€. Agri-business imanigement

b. Agro-tourism
d. ﬁETﬂ'PmCEE.'-:Enguni[s

16, oo Warks us an upex body far (he development of horticulture
T

in Indiz fisheries, and animal sciene
&, JCAR
i b. NABARD

§ e [y
C-HARER d. APMC
17. cossinrie Inthe major crop in Yival g

. nal, Buldlving Akl .

a. Cotton kg, Akola, Amravati and Vardhy
c. Dairy s Jore

'd ' !";l]:l';]l'lq_a““

18, Which of the Ei.ljml.-i“]:r shales are
a. Uttarprades)
c. Tamil MNadu

MO the major prodyces of milks

b. Risjusthap,
d. Gujurmy

Bt of supry factoriesy
b Price of Supr

ris i
d. All the nito

¢. operational cost are [igh
abioye

red by government

3
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0. Peristuble more of raw mater; | js ghe Mt challenge of industry
o Textile b. Sugar

c. Dairy d Jute

20, oneer 5 L MiJOT chitllenge of diry Processing units

a. Co-operative naure of industry s, Growing pe pulation

e, Low vield per cattle d. All the above

17, Agri based industries have .., ROVermiment support
1, No b. Nominal

¢ Gouwd d. None of the above

23, Which statcment is true for Cotion textile and

Sugar industry
2 Thev are public seetor undertaking:

b They rely on same raw material

¢ They need heavy capital investment d. They have no common features

4. Agro processing indusiries should ideall ¥ be situated in ......area
L Urban h. Industrial
. Rural d. Mone of the ahove

5. Perlume industry depends on developmentaf ........... In agriculiure
L Floricultore b. Sericulture
vHorgeulture d. Greenhouse
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1. The cenessssisnenes Factors include lifestyle, attitude, self-concept.
5. demographic b, cultural
¢, pychographic d. social

1. Which of the following is not the component of the leartiing e

1. Drive b. Motivation

¢ Interpretation d. Retention

1. Selective...oererarrererens 15 a natural defense mechnism,

2. distortion b, attention

c. retenfion d. learning

R R TR product motive involve alogical analysis of the purpose expected to be served by
theproduct.

= Emotional b. Sodo-pschological

¢. Operatinnal d. Rational

5 PE‘I]P-]‘: who have g hjgh I'I'.'."H“-'l['-d for ithe f.lI'lil'Ii'ﬂl'.IS of athers are cilled ....ccoveisenens

2. innerdirected b. outerdirected

ndependent d. dependent

Beini person's enduring favourable or evaluations, emotional feelings, and action
tendencies towurds some objeet or idea.

1. attityde Iy, beliel

& Bersonaljty i, learning

7 The leurning model will el p marketers to promote association of products with strong drives
4d cues whicl would lead 10 POSIIVE cvsmmesssessseren TOM the consumers,

i, mmmju-und.ll.tiﬂn I‘, n":L'lILIJ-“.I:‘
c. Te-enforcement d. realisation

-._.'n-. Sent a person is receplive o a new buying cxpe ricnce 15 lermed @5 cCoOnSumMEr .- AT
il, . aq wpE

Movativeness b. susceptibility
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. d. ethnocentrism
¢ materialism

i duct only when
L IR | — ...aire the customers who will accept the particular pro ¥ a

majority an:]mn’ﬁ ::1’1111: community has opted for that product,

2. latemajority b. earlymajority

c. earlyadopiers d. laggards

B0, i uiisis mot a situational Factor affecting buying behaviour,

2. Physical surroundings b. Social surroundings
cdTime perspective d. Learning

11 Which of the following is not the component of the Howard Sheth Model of Buying Behaviou

i, Input variable b. Output variable
e. Hypothetical constructs d. Information processing
3 | TP groups are family, friends, peer groups.
0 a. dissociative b. secondary
€. primary d. apinion leaders
13 T eiisivitinsin drives shareholders value.
a. Trademark b. Brand
is
e. Product © ° d. Customer loyalty
Y
L{ essisnssensnss DEANAS ephasise on the efficiency of their product features.
4. Functional . Image
¢ Experience d. Premium

... Properties of the product o
‘Fﬂ]l‘ﬂ inwhich the brand Hl‘t-empts tu- meet ci pro r service, mdudmgrj:

stomer's psychological or social needs,

S quality b. features

c. extrinsic d. intrinsic |
16. Which of the following is not the measure of the brand equity? ;
a, promotion ‘

b. customer aware
c. customer preference ness

d. financial performance
17, Consumer's Psychological desire 1 i
. esire for change is one : '
a) Brand Proliferation b Iirirn}c'll':::ﬂrhrhmd
et ; . Bra -launc)
¢, Brand Extention :
d. Brand Rejuvenation

W E R

18. Which of the following is not the by

wildine ; i Resor®
e mg block of brang Pyramid as per the Brand
a. Brand Salience

h.. u -
¢. Brand imagery Brand equity

d. Bmmijlldgtmu NS
2of3

o
o Pl

d ]
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Milesting
Uﬁcr:=."E}E."'I.?'-T.’.ﬂ.W[J:n-'[m“.-“.nwunrsExm. I I:"-'f-{.i"il,

cding to Brand Asset vl!“ﬂlur

Aco T .
ﬁ.’a s ppeal | casures Lhe Appropriateness and breadih
:ced d.[]‘grt:nl::ﬂltm'l b E
 prere . % Esteem
¢ Relev®! - Knowledyge
sassssssenssnes THE TATECL COnsy pyppt
e ;
pn cﬂt-:gﬂﬂ' are found and plotted, +Pereeption of the various brands in the given
stioning
F-Etr:diﬂ: I"lni;r“m“ng b, Ecpnﬁiliuning
_r]:]m.[;u::ﬂﬂ d. FE“."EFLIJH' Mﬂpping
A \When companics use corporate brand name across their entire range of products, i t is termed
(8 a5 '
, Ubrella branding b. Multi-branding
. Co-branding d. Individual branding
12 when a famous person advertise a company's brand, it is termed as . .
; Celebrity Announcement b. Celebrity Endorsement
¢ Brand Building d. Brand Promotion
A e i the st of all brand lines that a particular seller makes,
a. parent brand b. master brand
:.hnindmix d. product mix

-

B iprowas originally a brand of computers, it was later extended to handwash, this is an
ﬁuapk af

& relaed brand extension b. unrelated brand extension
| &brand rejuvenation d. brand positioninng
- SR 15 4 5¢1 gj" assers linked to a brand's name and symbol that adds to the value
m’d“j by a product or service to a firm and to the firm's customers,
; & Brand valye b. Brand portfolio
“Brand extension d. Brand equity

!

T
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de:53143 Sladent should B vk
Wlhjl:'ﬂ ';Eﬂi“:-:.l u\tﬂmhm .'II- dgkeml & I-ﬂ'lll I.‘|I. 1.|'||tﬂ||_-|' on OMR JIII:I!':I
}*“"'f”;m:: paster of Business Administration (CR JCBCS) 83248 83248 - Innovation and
e i 25.07.2022.1.00 PM
||'| =
mﬂ;ﬂ”“u Time: 13:00:00 to 14:00:00
o
[H[cﬂdr:suzq_r .
E:*‘] jarks : 50 Each Question 2 Marks, Total 25 Ques, Duration 11r
""f,,ﬂﬁ’i_“dmt has coined the concept of.........
15 1 b. Intraprencurshi

d‘ - L] 5
, pnovatin?l Creativity

, yeeording 10 schumpeter what can be termed as innovation?
" soduction of new goods b. New Market
e Source of raw material d. All the above

- Who is the founder of Naukri.com

Sachin Bansal b. Kunal Bahl
¢ Sanjeev Bikhchandani d., Narayan Murthy
£ Which of the following is not the trait of an entreprencur?
o Creative b. Hard working
. Risk adverse d. Effective communicator
5. Thearies of Entreprencurship are derived from ...
& Seciabogy b. Economics
C Feprhology : d. All the above
o From which language is the term entrepreneur derived?
*German b. Greek
& French d. English

?' 'Iunrdlmg to Peter Drucker innovation has to be....
" Pirpaseful b, Systematic

Fooused d. Alltheabove 1/ 00 { -

&, BVG a4 I’:ﬂli'lng.
LTEH:I-I.:
eiT

------ . Company e e
b. House-keeping

d, Mining

72502022, 1:11 PM

g
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cribution in develo PR

Q. Muhammad Yunus is known for his con W
a, Concept of MicroFinance s
. VLCC

i csSfl.. e
10. Sunder Pichai is onc of the sue —
a. Entreprencur e

¢, IT Professional

i * ﬂt

not & non-cconomic factor affecting entreprencurship d:':'clupm:
b. Need for achievement

| J— Is
. Capital o
: L.f;ﬁjn:c} d. Social Mobility
12 Which of the following Indian Community was Fast to adapt with British government?
a. Parsis b. Muslims
I, Jains d. Jews

13. Handieraft industry of India was mainly destroyed due to...
b. Downfall of Indian Royal Courts

a. Negative attitude of British government
¢. Low priced British made goods d. All the above
14. Brainstorming is a method of ... in group
a. Working b. Organizing
c. Idea generation d. All the above
15. AMUL is a brain child of ...........
a. ese Kurien b. Muhammed Yunus
' d. Kiran Mujumdar Shaw

c. Ela IEhaT,_
I .- &

16. Status withdrawal theory Wwas given by.....

a. Joseph Schumpeter b. Max Weber

d. Harvey Lebenstien

c. Hagen

17. In pre-independence cra Banaras was known for its....

a. Shawls b. Duptras
c. Metal wares d. Mulmul

18, According to David McCelland Need i J
a. Achievement Mot 18 "-‘5:::?] cntreprencunal motivation
- . Power
: liation
A d. All the above

19. Identify the odd man out

a. Mark Zuckerberg

¢. Narayan Murthy b. Sundar Pichaj
d. Elon Musk
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file:ri Mk
Er!flf};hrﬂ;_.-
Fﬂth!'": Honesty are fy ndamengy) ApData/Local TemgyRarSEX01 S0 M,

| 0 ]nﬂ'gntf' mmmlltnlgu[ ______
r - i lj [.' ¥
.E[h"j ur Motions '
': Eﬁﬂf]}'ﬂlr '-I-- I'h:"mﬂl':lty
,, Code  of conduet is given by........ To every businessman
Eﬂ‘fnuﬂgmn:s b. Education institute
ﬁ;ﬂrﬁnﬁ d, Corporate governance
ﬁﬂmisthc degree of ......
Hﬁnuﬂ} , b. Allocative efficiency
Wu:una! efficiency d. None of the above
L0 mentioned that entrepreneur is perceived dilferently by econamist, psychologist, business
@]nﬁ and pnllu::m.ﬂs?
:‘Ls.Si} b. Richard Cantillon
' gifford Pinchot d. Karl Vesper

« Eeonomic freedom and private enterprise are glorified under.....
b. Need for achievernent

 Frotestant ethics
|+ Sgirit of capitalism d. Need for power
I::'..'Iii.'h'n:h of these are source of innovation?

+ Unexpected success b, Unexpected failure
& Dclmugﬁ'phic changes d. All the abave

T
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| Seat No.f |
mﬂl—l - 2022 (Summer session) Examination

Eﬂd,c:ﬂ31~53 .
jr.’d e MR T fegrt [ Stadent should &l this code it OMHR sheet)

g . G gl
E" Name: Master of Business Administratjon {ER,-’{:E!CE:LB::_;H_H 3253 - Paper- 11 Strategic
_il::[ Hfil]“[:': [,l.Tm'ﬂF:"'ll]EI!l and 1|'|.H:1T|:|I ional Itmpﬂlh’:‘__lﬂ,ﬂ?_lnzz 1.00 M

P’:‘:W,mzl Time: 13:00:00 to 14:00:00

is a process that systematically surveys and interprets relevant data to
: .ﬂ.—[:n'l:-ﬂﬂppul'tunﬂi'tﬁ and threats

nmental scanning b. Job rotation
fjon raining d. none of the above

p

is a method for Human Resources to position itself as a strategic
pg_mmrﬂ'iﬂl line managers and executives within an organization,
o b. HR Planning

seqtional development d. The HR scorecard
The scope of international human resource management {THRM) includes:
ff recruitment b. staff' development
E‘p:mﬁnn d. all of the above
5P of SHRM includes Philosophy, Practices, programs, Policiesand
{Patrern b. Post
(Processes d. none of the above

\The dlassification of Tnternational employees include
s epatriates b. host country nationals

third country nationals d. all of the above

,tvP-[:Hm International HRRM is
LP'"‘“ Country Network
bt Country Network

b. Position Country National
J. Parent country nationals

givsare generally al igned witl:
b, marketing strategies
d, ceonomic strategy

Fstrategic human resource management, HR strate

W = . tﬂf t:
B, The I‘u]lnwiﬂg.’ are valid reasons for using an ethnocentric international stafling strategy, u.-.] P
: . i ‘ i
E.mﬁmni‘ni“ﬁn unified corporate culture b. maintaining a diverse corporate <t
COTPOL:

182002, 12:43 PM

e . bl .

= L
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: sntainine tight control
&, lack of qualified managers in the host country d. maintaining tight con

9. The final stage in strafegic managementis B
a. strategy evaluation and control b. Skill management . H
c, organisational profitability d. BothA & D ‘
. 149
10, links 1 IR management directly to the strategic plan of your organizatioy ou
a. Systematic HRD b. Continuous Training 2P
¢, Strategic HRP d. none of the above ot
11. Expatriate failure is best defined as: 20..
a. a failure to recoup the costs of investment in an : fou!
triat

expatriate b. early return of the expatriate R
c. repatriation d. re-assimilating the expatriate c. 8
12, is the practice of attracting, developing, rewarding, and retaining employees 21.1
for the benefit of both the employees as individuals and the organization as a whole, g. I
a. Strategic human resource management b. employee knowledge £ VE
¢. company information d. none of the above

o
13. To be effective in the international environment HRM policies must: 2. 51
a. reflect an international view :;:I‘:":”mm“‘hm differences in managemenc. C

les

d. effectively transplant HRM policies and  13..

c. focus on domestic issues practices from the home country to all othery, in

offices are
ans
14. The factor that affect the Global Human Resource Management are sk
a. economic factor b. societal factoe ule
¢. cultural factor : d. all of the above
4.
15. If the employee is citizen of India working in 1.5 and
A ) emplo the o
headquarters are n japan thm employee is classified as ity i L
a. third country nationals § expat Fiates ~Te
. host country nationals
d. none of the
above 5.4
16. Finding ways to reduce —  isakey responsibility of mana gement i
a. Uncertainty b. Co “th
c. Absenteeism Sy i

t. None of the above
17. An HR Dashbourd is a visyg) display of
a. HI. metrics
c. Management goa b.HR Development
. none of the above

&= Scanned with OKEN Scanner
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: is a visual display of HR metrics

k! pecard b. HR Dashhoard
“Il‘lﬂ Hglriﬂ‘ d. HR Funetions
[
i rna.l.iﬂl‘lﬂ.! firm rﬂllnm 1
H;_'.'I.?Iﬂ!“ 73 “,,:!Tc d i strategy of choosing only from the nationals of the parent
it is
| {ﬂ'ﬂiﬂlr v mgch
. ;mhﬂ“m":_ app - b. geocentric approach
: ﬂhnnctﬂm'z app d. None of the above

are discussed with emphasis on ho

e ; W Organizations i
i‘lﬂd:ﬁnml st of clielr 0. i use human capital as a

pecruitment b. Ranking
 ading d. Strategy maps
5 Hofstede's cultural dimensions theory is a framework for communication
; eross-cultural b. eultural
¢ verhal d. non-verhal
1, Serategic thinking is a process,
Short term b. Long term
g | Continuous d. All of the above

1} Amajor difference between domestic and international HRM is the result of:

't Rincreased complexities such as currency fluctuations,
Euﬁgn HR policies and practices, and divergent labour E;_l;l:];l;::bﬂ aremplayess S
3

the ease with which employees adjust to new d. the emergence of effective cross-border
management styles

Types Of Strategic HRP includes Workforce Forecasting, Recruiting, Development and
:‘Emlsttring b, Retaining
iting employees d. none of the above

Whi .
ch of the following factors is not related directly to the success of expatriate assignments?

Lpe ' ‘
= fﬂ:ﬂ'ﬂa]w of expatriate emplayees b. the intentions of expatriate employces
Bty Pability of the spouse to adjust to thenew  d, the nature of products produced by the
| compiiny
i { | ™

e 'sl:r:aflixa\M’ﬁppDuru.-'ln-:q}rr:wm'ﬂar.'EExm.ﬁﬁﬂ-'Mnst...

el
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de: 83254

,mhjr':{ f:ﬂmm panI R ot BT ) Sioderst sbokg A s e o O

.,w‘;b:h‘l'l"_' - Master of Business Admin )
| ames Ma 5 TS o [ R/CHES) R3254 125
|t nd Labour Laws 29.07.2022 1.00 by TRRIE R LRV
| gttt 3

;:“.: ;9-0?'“_'313? Fime: 13:00:00 1o 14:00:00

wt:ﬁdc:gﬂ?‘j{b zarl 1 M "

‘1:.&.11 Marks 250 Each Question 2 Marks, Total 25 Ques, Duration 1 11y

,ﬁﬁ he following is not apart of Employee relation system?

gavernment ) I—Empln:.*ur b. Trde union, union fedration & assodations

,fareign companics & Labour eourts & tribunals

. which of the following is not the most important aspect of the process of collective bargaining

; Negotiations b, Confrontations

- iecyssions d. Compromise

; “0nc party gains at the expense of another™ normally refers to which type of collective
rgaining?

_ Estributive bargaining b. integrative bargaining
- eentralized bargaining d, decentralized bargaining

& Which of the following department has major interest in harmonious industrial relations
+HR b. Production

| ¢ Finance d. Marketing

& Industrial Relation refer to 2

i-Cr_rmJ Government and State Government b, Employer, Employees and Government
relatingg relationship

- mansgement and Customers relationship d. Government and Public relations

b Which of the following is not cause of strike?
-.:faju-]-& incentjve problems b, Discountinuity in services due to over age
¢ o ; - " 5 4 ] i

ngiul discharge o dismissal of workmen  d. Dissatisfaction with company policy

7 K ity . T
Wation where mg magement is unable to provide employement due to nonavailiability of
ki calleg

il
eT, kou b, Lay ofl -
“Minatiop . Attrition \\
d“ - . LY .-
e m“iliﬂfl nlabour force is called? = ol
| Tition b, Retrenclument R A
) - . ; AT
i a3, 12:38 PM
-

—
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9. Annulized hours refer o
a. caleulating working time on weekly basis b. caleulating working time on annual basis

e. caleulating working time on seasonal hasis d. calculating working time for shift workers

10, The Indian National Trade Union € ‘onpress (INTUC) was organised in 1947 with active suppon

and encourgrment from the.......
& Emplovee b. Employer

e A nion d. Government

11 The minimum subseription rate for members of trade unions of rural workers shall not be lesg
than

a. Rs, 12 per annum b. Rs. 3 per annum
c. Rs. 1 per annum d. No such provision

12. What should be the minimum no, of members required to register a union
a. 5ix b. Seven

c. Eight d. Nine

13. The concept of union came into existence as a result of employees

a. Problem of communication b. Dissatisfaction among workers

¢. Longing for belongingniess d. Change in technology

Li,_mmt dowe mean by lockout
a. Stoppage of work by employer

b. Stoppage of work by cmployee
c. Stoppage of work by trade unions

d. Stoppage of work by court

15. Which of the following is not a reason for Joining trade unions
a. Greater bargaining power b, Minimize discrimination
c. Good contacts with politicians d. Platform for self expressi

. ion

16. The situation in wl uch the di*-'putr_ﬁ arose fi
. 3 - om II|E lﬂ.hﬂ-‘iﬂ'ﬁ 1 .
mterpretations are settled by third party iscalled. . AR different

a. Grievance conciliation b. Grievan 4
5 d P " 2 procedu
c. Grievance arbitration d. Grieva : Ay
i : nee ractilication

17. Who may be classed as being » ‘whistleblow
a. A worker who divulges confidential inf
about their employer.

er'y
wrmation b, An employ

ce who has i
enplorer o worked for their

c. Aworker who represents employees at an 2 IO

7 mment Tribunal d. ‘i
Employ Aworker who acts g A union representaftt

18, The ILO is composed of how Many member nationss
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Al
b
5 Ang s nota diﬂdp]i“u_rr acis i
¢ fehe following action against employees?
4 W i ? b incremems
i dj‘"uiﬁﬂ]. el di!i'-‘:i.[]-li'rmr}- demotion
J'#d:aiﬂ"

i |* Jfihe following is nota stage involved in disciplinary proceedings?
mgl.-mfunml action b. An appeal
K d. A tribunal heari
mnﬁ“ﬂ"unn5 R TEaring
- eqtion the employee dissatisfacyion is indicated by?
» 1,ln ﬂTF"m b, Emp -
mplaint - Employee ownership
g ;;_m.;e qrbitration d. Grievance strike
ik Formal written complaint of employees is called?
Gnﬂ.,,,._-c arbitration b. Grievance strike
Crievance d. Employee ownership
11, 1L0 stands for?
| Iu|:[:.=:1-:s,a'm:|r|u=|1 Labour Organisation b. Intranational Labour Organisation
. International Labour Outsourcing d. Intranational Labour Outsourcing
‘_E, Under which labour legislation in India the provision of check-off has been accepted?
:!h‘n:lustﬂa! Disputes Act, 1947 h. Trade Unions Act, 1926
t. Byment of Wages Act, 1936 d. Industrial Employment (Standing Orders) Act
15. Which of the following is not included under the definition of wages given under the Fayment
[ ofWages Act, 19367
2. Busie Wage b. Dearness Allowance
tIncentive d. Gratuity
o 22012022, 1238 Y
b

' e RS LACRE el R SR T30 1 Mo
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2 (Summe S¢sston) Examination
L]
; E“dﬂﬂ:‘sz-ﬁ-ﬁ
b  frew =72 OVR SRS/ Stondent shomly g g4, le o g o)
: Master of Business Adumyinter. P,
. o Name: Master o ¢ Mimstnion (¢ e
ﬁrﬂnﬂ::fmn:_s.u.u?,znz 2 L00 M "HORICRCS) 81255 81265. Faper I Tnvestment
Ma

g 30-07-2022
pCode: So14QF
fatal wtarks : 50 Each Question 2 Marks, Tot

Time: 13 V000 10 14:00:00

al25 Ques, Duration 1 1y
1" !mm““'j]l iz the s
-.111'! qdditions made to the nations capital
275 b. persons commitment 1o buy a flat or house
| . versoms commitment to buy a flat or house 9 ““‘PIUEIFTH ent of funds on goods and serviees that
"t are used in production process
» Which of the following would be considered g risk-free investments
: Gold b. Equity in & house
: High-grade corporate bond d. Treasury bills
3 lcome taxis collected on all types expect
: Agricultural income by, Industrial income
= Capital gain d. Household property

4-Th£ﬁt=ufrerum you earn on an investment before adjusting for inflation is called the ............
Bate?
|

" & Noming| b. Real

¢ Preminm ] d. Coupon
3 Financia) v, i most associated, with
*ihe use uF equity financing by corporations. b, the use of debt financing by corporations
ity investments held by corporations . debt investments held by corporations

1,
UTl cstahlishe

] d by which bank?
s b. 511 AT
"?:U [hl}].; d. PN i P
1The o
Ly o wyl hypothesis is most related tothe s «
T form My b. semi strong-form EMH \ M
" “eabeform Eng d. strong-form EMH et
4
ty .
by o "Plete portflig refers to the Ivestment M e
; l'“ﬂfl.‘.l]iq. b. the risk free asset

Cik -
ers/E Ka‘;HfﬂFnlhwlm;ls]’{mhﬁ EX06.515/Masy.
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<, the I‘J'I».L:, portiolia and the index d. he risk free asset and the ﬂﬁk}" ]:mnrﬁiiil] En'n'li]i
Ty

9. There are -one Ty pes of capital assets

I | b. 2
c.3 d. 4
10, i
0. What is the value of mutual fund known as?
A, Net asset valye b. Net mutual value
C. Net fund valye d. Mutual fund value
1. Investors should be wil lingg to invest in riskier investments only, .
%, . S b, if there are no safe alternatives EXCEPt fior fi) m
cash J

c. il the expected return js adequate for the

v Tiskleve] d. if they are true speculators

2. Transport allowance is exempl upto:

4. Rs. BOO per month b. Rs. 1600 per month
c. Rs. 800 per year d. Rs. 1600 per year
13.A is i i
A - 152 trust that pools the savings of a number of investors wha share compy,
.5
a. Shares b. Mutual Funds
< Government Securities d. Derivatives
14. The yield on bond ; i i
% 15 7% and the market required return is 14% then market risk premium would
a.0.02 b.0.21
=¥ 0.005 -.1. ﬂln:.'r
15. An individual should have a valid fi i
sanntins £ i i i
e rﬁ:t;rmgmth the e-filling application
c. Adhaar -
d. None of the above

16. ROl denotes

a. Return on Investment b. Retn I
- mon Interest

c. Return on Income d. Risk on]
= ISK On Dvestment

|
17, Inn income tax act 1961, deduction under P

. tions 80 |
a. Gross total income T =10 80U cannot Sared
b. Total incom e

------------

¢, Income from business ur profession d. Ine it
-eome from hoyse
Property
18. The standard deviaion ;

of 3 |
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aqre root of varia Max : .
E;tiwsqu.m I ance :—:;]-"r']l.lm.;rfﬁ -.hr.]'mrsmu::-r1.-.-:rir|h'rlil:|.- around the
: ected valye
e used Ly COMPATE INVeStment g ywig I

i e '
:!I?fsamu i'xlwdul relurnm Al of the abyove are correet
; Hﬂﬂl."i:fd"'f.l‘:n“.d every day by :ic-.lm-liug mevees lxponses
;_FL‘LWHIE: b. Transaction
. i Load d. Entry load
o.An vestor iIvests in assets known s 5
,,:'.‘-r-:l-"iti“"* b, Block of assets
:.'I\-.ﬂﬁnlid d. None of the above

31, The House rent allowance (HRA) under the salary head of income Tax Act is given by

5. Section 10 b, Section 10 (13A)
o Section 11(136) d. Section 11

32, The conventional measure of dispersionis
1. A probability distribution b, The expected return
¢ The standard deviation d. The coeflicient of variation

13. Wha introduced Mutual funds in India?

2 RBI b. UTI
c.SERI d. MOF
|
24. Which of the following would be considered a risk-free investment?
& Guld b. Equity ina house
& High-grade corporate bonds d. Treasury bills

25. The tendeney of moving together of two variables is classified as
a. Correlatjon b. Move tendency
€ Variahle, tendency d. Double tendency

a% Scanned with OKEN Scanner
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de: G
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w4 e Master of Business A mnIstrtion (CRICRCS) g1y f ; i
i P::: a8.2022 L00TM HAL50_B3256 - Paper IV International
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| Marks 150 Each Question 2 Murks, Toa) 25 Ques,

l Duration 111y
Tol : P
.-;;'hflfl,l‘ of the following PAiIrs is not correetly matched With regard to balance of payment
Bl ,
14

oo srvices — Dol 3 . .

et 4 gl and services - Debit in the sarrent b, Reeeipts of transfer payments - Credit in
g I
i » the current account
- Pirect investisient recetpt — Credit in the capigal d. Portfolio investment payments - Dehit in
gooound

the current aecount

» The fimctions ol the International Monetary Fund include al] of the following except

A b. to monito ) i
= toprovide emenzency loans to countries facing 0 Momor maﬂr?“ num!c
bt e b developments continuously in member
a THELLS fa o
balince af pavTic i countries,
d. to provide a line of eredit for each
sy e world ceniral bank
£ to serve i die wo i mErnhctrtnu'mry

3. foreign bond tssuc is
2. 00 denvminaed in g

particular currency but sold to b, one offered by a foreign borrower to
EWestors in nugiy, Ml ¢a pitalmarkets other than the investors in 2 national market and
COLNCRY thit fssueqd the dt‘ﬂﬂ-l'l'lil‘l&ﬂl‘.lg currency denominated in that nation's currency
& for eample, s German MNC issuing dollar- d.b) und e)
nated bomds 1o Ug Investors

4. Eurobg I95ue iy
i, TR i
i lie L!L[_I-..I!tllti-:llt'l.l na ]::I::I"liEU!“r CLETLY ik

b i Mty capitulmarkets other tran the Iy, usually a bearer bond
SOUBLFY o

Baled 1he ey W0NINALing currency
Aple 5 Butel

ity I"-JII-'EJ:'-, L
rlhrtht:d 5

C. for pyy,
Rtmiy;

borrower issuing dollar-
iy |.J'|.|.: M

Ivestors inthe UK, Switzerland, o, Allof the above

Todzy, :
: Hdd].,nnpuri:l.ml

i s i it TR AT nd market is
“hy 4 ACtor thar result in aupmentation ininternational bo
eresy Tiles b, high interest rtes
tn]l.'i.' i"l"'i'l.'?ﬂ Fitey d. H”. ul'u'tm.'llu
'T]ll!
' rm By, o
Mgy Lurrum_.},. mirket refers to
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B, Tie markel whf-rt ll::: borray, g
J,riiclin;{“f currencies take place Il:"-ll:v.;i'ﬂle:llh.
i e
o pvarkct count 1y afl issue .
a, The internatioi] foreim g e . T e . hgql
, I:I. 18 i 1L mh
I | pidurpte i I-'uunlul-wlr for auher currencics
e, Thie evrunnbpiaes w e hii® b
CUTTCIY
e dilfer e i { factors
7. Intermational e and domestic aile i b |1|:um|1ll|“‘,|" o
a. Dillerent goverimmem pn!i--im LAl L[ the above
e Trendie restrict nons
jsatiens
Bl m;::llllssltm
£, The Workd ank Gron i 15 made |.|||nf]'|:m oy
L] kL LN [ Al 1 I hl 5
A3 e 10
e B
.tters related to the developme

; ls with m
a, Which organisation ol the World llank Group mom
1w world b, The nrernational Development

the poorest countries intl ;
jon and

s The Imternational Bank for Reconsl ruct Ausociation

Development 4. The Multilateral Investment Agency

. The Intermational Finance Corparation

: 's auspices
~an dispute setibe 1 o under the World Bank Group
10, Can dispute setthement take place ——— Cron:
2. Na, beenpse the World Bank Group 15 i pulil‘:i:‘ﬂl bh. No, b“:ﬂ““ the World Bank Groupiss
for Cow 4 econumic forum
orum .
c. Yes, throwgh the International Court of Justice d. Yes, through the Intenmt[unal Centre i
¥ Settlement of Investment Disputes

machinery

11 Balance in capital Account refres 1o
s Nation's net exports of goods and services
c. Nulion's net ¢xpurts of international oflicial reserve

b, Nation's net exports of financial claims

d. Nation's sum of net exports of goods,
services and financial claims

o RESCLS
12, Which of the lollowing statemenis is correet with respeet 1o the convertibility of In fian rupee
a2 s corpertlde dan L-Lll'l‘j.[ill OISR TR b, It is co nx*:rﬁh[c on el t acﬂ'ﬂ'l.'lﬂt

& 1t is conwertilide bath on current and capital account 4 Nons ofthe ibona

13, Which af the fullowing statement is not true ghoyt the International Monetary Fund

a. AN was estabilishied ading with the ward bagk, B IMF is the result of the Bretton Woods

jutine | fe s the current Clijef] conlerence
¢, Clirgsune Lagande s e current Chief Excongjve o : bett
Officer of the 141 *l-Lf.-l:lln:llnlh' 193 countries arc the mew
ol the IMF

“etie Dhabasnwe vl Payusient of & couppme @
14. i thel MUY b didversie, () ‘ g
"¢ then which institution wi g cour

on will help tha

i. world Hank o
e, Internal joiad Munetary Fuad . Warld Trade ﬂi‘g’ﬂ.:l‘lizal.fﬂﬂ
(Ia -"‘l!'ii-l." lel?elupmunt Bﬂ]ﬂk
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15. Foreign bands issted o Japan are known
a. bulldog s b deaieon Bt
c. Yankee bonils LSS bt
16. Market inwhich currencies buy snd sell amd their prices settle on is called the
. Eurocurreiiey mirket b. international capital market
e. internatiomil bond market o Eorcign erclsmge mathet
17. What are the forms of ussistance that the World Bank provides to its members?
a. Technical and linancial b. Potitical and finaneial
e Polivical und coonomie d. Technical and military N
18. I a country lus a capital sccownt deficit, that country's stock of international indebtedness is
A DEr b. decreasing
c. increasing d. constant
19. In part, i COUNLry's CUrrent accaunt measures
b. receipts from the sale of goods and
a. its current debt as opposed to its lung-term debt services to foreigners and payments for
poods and services bought from foreigners
c. it increases wnd deereases in i country’s holdings of d. borrowing and lending acﬂvi.t_].r between
foreien currensy the country's residents and foreigners
o )
70. The account uscd to record charges inthe official reserve is the
a. capital accounl b. eurrent account
c. official settlenients account d. aflicial reserves account
21. An LC provides lur allowing pre-shipment eredit Lo the beneficiary. It is called
. b Irrevocable 1.C ,
(@ Confirmed L . ‘-I : g !
1 » slavse L
e Back to baclk 1.6 d. Red e .
it

epal riation can be done up Lo
23, Under NIt Account, the repal ration cin be

Iy, USIY 100000
a. USL) [0CHW

, Mo limit
e, USD 1 million d, Mo limai

sus | A L 4 riII
3. Anexpurier is wh-guﬁm;.j sy Star Export House, il the vxporn Ptrﬁ!rmallcl.f furnove

atheast 2 gy ol 4 years is around:
i R8.20 Croge

€ R 100 Crares

lh. K=, 500 Crores
o, Rs. 2500 Crores

S

- ; orpent accuunt under balance of payments
24, Whi Ui s does not [orm part ul curren . ‘
4 Which of the following does no i e e ek Rt

& Bxpart and inport of goods
S Ineome reeeips and payments

d. Caprital receipts and payments
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L H-'IELI o I:’:'li'l". LC i, HL‘L[ clinse LC

2Z, -

[],:':“ILT NRO Account, the repatriation can be done up 1o
4. USD iopon [, LIS 100004
. Ushn milliog d. Na limit !

23. A - 5 cxport perf

2 ! EXpOTier is catepgorised a5 an Star Export House, il the i "
mover in atleast 2 gy ol 4 years is around:

a. Rs20 Crore

C R 00 Cropes
i i
24. Which of the followin

b. Rs. 500 Crores
d. Rs. 2500 Crores

g dees not form part of current account under balance of

5 Payments
: :::?-::: and if“ port of poods b. Export and import of services
€ receipes and Pavments d. Capital rcn:'eipl‘.s and payments
1 i 5 a
5- Capital account convertibility of the Indian rupee implies
= '“h‘;“,“""-"”‘““" rupee can be exchanged by b, That the Indian rupee can be exchanged
authorized dealers for trave] for any major currency for the purpose of
3 trade in goods and services
¢. That the Indian rupee can be exchanped for any major
currency for the purpose of trading in financial assets 0 Tvone of the above
|
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