
National Assessment and Accreditation Council (NAAC)  

 

Student Satisfaction Survey  

Key Indicator - 2.7.1  

Under Criterion II of Teaching – Learning and Evaluation 

A.Y.- 2018-19 

 

Following are questions for student satisfaction survey  

Scale:        5-VERY GOOD;        4– GOOD;        3 – NEUTRAL;        2 –BAD;        1 – VERY BAD 

Question 
No. 

Questions 

1. Quality of Classrooms, Projector, Teaching Aid etc 
 

 

 
 

2. Quality and quantity of Laboratory instruments, sufficient hands on practice & space  
 

 

 
 

3. Quality of computers &  software’s 
 

 

 
 

4. Are you satisfied with Library, Reading room, reference books, and timely availability? 
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5. Are you satisfied with Internet Speed & connectivity? 
 

 

 
 

6. Are you satisfied  with Training facilities and placement   opportunities 
 

 

 
 

7. Facilities for indoor/outdoor games 
 

 

 
 
 

8. Facilities for Co-curricular activities (workshops, STTPs, expert lectures etc.)  
 

 

 
 
 

9. Facilities for Extra-curricular activities (NSS, sports, cultural activities etc.) 
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10. Rate your department’s performance in keeping speed with recent trends and developments 
in your field 
 

 

 
 
 

11. Quality of advise by the staff with respect to Academic and Career Planning 
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